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bpoj: 352-3/2022-214-11

Hana:08. HosemOpa 2022. roaune

HOBU CAJ

MMPEJACEXHUAIIA
CKYNIITUHE I'PAJA HOBOT CAJIA

Ha ocHoBy unana 142. [Tocnosuuka Cxymmtune I'paga Hoeor Caga, ymyhyje
Bam ce [pennor periema 0 AaBamy cariacHocTH Ha CpeambopOoyHH IJIAH MOCIOBHE
cTpateruje H paspoja JKIT ,,MbopmaTaka* Hosu Cax 3a nepruoz ox 2022, roauue 10
2026. romune, ca Pedeparom u 3axpyukoMm ['paackor Beha I'pama Hosor Capa,
6poj: 352-3/2022-214-11 ox 08. nosemOpa 2022. rogune, ¢ Mmonbom xa ce Ilpeior
pelersa o AaBamy carlacHOCTH Ha CpeAlopoyBH INaH [TOCI0BHE CTPATErHje M pa3Boja
JKIT ,,Udopmarura“ Hosu Can 3a mepuon og 2022. roause o 2026. roauHe, yBpCTH y
OHeBHH pel ceauuiie CxynmmutuHe ['paga Hosor Cana u na CxynintiHa JoHece Pememe
y PEAT0KEHOM TEKCTY.

'JTPAHQHAHEHHHK

. Munan Bypuh
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Ha ochoBy unana 67. tayka 1. Craryra I'paga Hosor Cana ("Cnyxbenn nuct I'pana
Hosor Cana", 6poj 11/19), I'paacko Befie I'paga Hosor Cana, noBoaoM pasmaTpama Hanpra
pemema o faBamy carnacHocTd Ha CpedmopounH HilaH MOCI0BHE cTpaTeryje u passoja JKII
"Mudopmaruka” Hosu Cax 3a nepuon ox 2022. roaune no 2026. ronune, Ha 4. ceIHUIM OX
08. HoBemOpa 2022, roguHe noHOCH

JAK/JBYYAK

I V1epfyje ce [Ipennor peulewa o gaBamy carnacHocTH Ha CpelmbopodHY niaaH
nocnoeHe crpareruje u paseoja JKII "Mudopmaruka” Hoeu Can 3a nepuon on 2022. rogune
1o 2026. roanne, xkoju je Hagzopuu oadop JKII "Wudopmartuka” Hoeu Can goneo na 34,
ceaHuH oxpxangj 20. oxkroGpa 2022. roaune.

1L Ha ocnosy wiana 142. TTocnosauka Cxynmruae ['paga Hosor Cana moctaBiba
ce npeacenHuuu CkynmrrHe I'paga Hoeor Caga Tlpeanor peniera © JaBarmy CarjgacHOCTH Ha
CpenmopoyHu maH nocnoBHe crpaterwje ¥ paspoja JKII "Hubopmateka" Hoeu Can 3a
nepuon ox 2022. roaure no 2026. rogune u npemnaxe Cxynmrudd ['pana Hosor Caza na
JOHECE OBO pEIIEHE Y IPEINIOKEHOM TEKCTY.

III.  3a npeacraBHmka npemnaraya Ha ceauuny Cxymmtiae ['paga Hosor Cana u
BEHMX pagHuX Tena oapelyje ce 3apasko Jemymuh, unan ['panckor Beha I'paga Hosor Caza,
a 3a moBepeHuka 3opan CranojeBuh, B.11. HawenHHKa [ pajicke ynpase 3a KOMyHaJHe [IOCIOBeE.
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PEITYBJIMKA CPBUIA

AVTOHOMHA MMOKPAJMHA BOJBOIWHA
TPAJT HOBU CAL

FPAJNICKA VIIPABA 3A IPOITUCE

Bpoj: XVI-012-01/2022-616

27. oxrobap 2022. roguxe

HOBU CA

I'PAACKO BERE
TPAJIA HOBOL CAJIA

NPEAMET: Munusesse Ha Haupr petiesa o AaBarmy CarjlaCHOCTH Ha CpepopoyHH MIAH
niocroBHe crpareryje u passoja JKII , Mudopmarura™ Hosr Caz 3a mepHon
ox 2022. roguue no 2026. roguse

T'pajcka ynpasa 3a IPONHCE PA3MOTPUIIA & Haupr peluesa o IABaRbY CATACHOCTH
Ha CpefEmOpOYHA MaH [OCIOBHE CTpaTerdje u passoja J KII ,Undopmaruka™ Hoeu Can 3a
riepuon oa 2022, romune o 2026. rofuHe.

['pazicka yipasa 3a Mpornuce Hema npumendy na HaupT pemensa.




IpPERNCT

Ha ocHoBy unana 24. craB 1. Tauka 2. Ognyke o ycknafueamwy Opnyke o
opraHusoBawy JaeHor npeayseha "WHdpopmatuka" Hosu Cag ("CnyxGenu nuct
paga Hosor Capa", 6p. 47/16 v 28/21) u unaxa 39. Tauka 30. CtaTtyTa Mpasia Hosor
Capa ("Cnyx6eHnn nuet "paga Hoeor Caga”, 6poj 11/19), CkynwruHa Mpaga Hosor
Caga, Ha ceaHuun, of 2022. roanHe, goHocun

PELLEWE
O NABAHY CAMMACHOCTU HA CPEQHOPOYHK NMNAH NOCNOBHE
CTPATEINMJE U PA3BOJA JKIM "MHOOPMATUKA" HOBWU CA[L, 3A NMEPUOA Of]
2022. rOAUHE 0O 2026. TOOWHE

I. BAJE CE carnacHocT Ha CpeamOpo4HM NNaH NOCMOBHE cTpaTervje #
pasBoja JKI "Mudopmatuka” Hoeu Cag 3a nepuop op 2022. roguHe no 2026.
roguHe, koju je Hapsopuu oabop JKM "WHdopmaTuka" Hosun Cap poHeo Ha 34.
ceaHuun ogpxaHoj 20. oktobpa 2022. roaguHe.

Il. Oso petuere o6jasuty y "Cnyxberom nucry Mpaga Hoeor Caga”.



PEDEPAT

MNpaBHn oOcHOB 3a pJAorolewe Pelwewa 0 AaBakwy CarnacHOCTU  Ha
CpearOpoYHM NaH nocnosHe ctpaTernje u passoja JKMN "MndopmaTtuka" Hoeu Cap 3a
nepuop oa 2022. rognHe ao 2026. rognHe, cagpaH je y YnaHy 24. crae 1. Tadka 2.
Opnyke o ycknahueawy Opnyke 0 opradv3oBaky JaBHor npegyseha "MHdbopmaTtuka”
Hoeu Cag ("Cnyx6exun nuct Npaga Hosor Cana”, 6p. 47/16 v 28/21) v unany 39. Tayka
30. CtatyTta Npapa Hosor Caga ("Cnyx6eHun nuct Npaga Hosor Caga”, 6poj 11/19).

YnaHom 24. ctae 1. Tauka 2. Oanyke o ycknafueawy OQnyke O OpraHu3oBaky
JasHor npeayseha "Wugopmatuka” Hosu Cag nponucaro je ga CkynwtuHa [paga
Hosor Caga, paau obesbefjuBara sawTtute omuTter nHtepeca y JKM NHdopmaTtuka”
Hoewn Cag, faje carnacHOCT Ha AYrOpoYHK M CPeAHOPOYHY NNaH NOCAOBHE cTpaTeruje
1 passoja JKI ,MndopmaTtuka“ Hoeu Cag.

YnaHom 39. tauka 30. Ctartyta paga Hosor Caga, namehy ocranor, nponucaHo
je pa CkynwtuHa paga Hosor Caga y cknagy ca 3akOHOM, Aaje carnacHocT Ha
rogulikbe nporpame nocnosaka ¥ Opyre akTe U paghe jaBHUX KOMYHanHux u gpyrux
jaBHUX npeayseha unju je ocHusay pagd, y cknagy ca 3akoHoOM u ognykama CKynwTuHe
"papa Hoeor Capa.

Onpeabom uynana 59. ctae 1. 3akoHa o jaBHuM npepysehuma (,CnyxBeHn
rmacHuk PC*, 6p. 15/16 n 88/19) nponucaHa je obaeesa cBux jaBHUX npegyseha aa
[0HOCEe QYropoYHe U CpeH-0pOYHE NNaHoBe NOCMNOBHe CTpaTernje u passoja.

JKIM ,MHpopmaTtuka® HoBn Cap pgocrasuno je 'pagckoj ynpasu 3a KOMyHanHe
nocnose CpeArOpOYHU NNAH MOCNOBHe cTpaTervje u paseoja JKMN ,WHdpopmaTnka“
Hoeu Cap 3a nepuop og 2022. roauHe go 2026. roguHe, koju je HaasopHu oaBop
Mpenyseha goHeo Ha 34. cegHuuyM, oapXaHoj AaHa 20. oktoBpa 2022. roauHe.

CpearopoyHMm ANaHoMm nocnoeHe ctpatervje u passoja JKIM "WHdopmaTuka”
Hoen Caa 3a nepmop op 2022. roguHe po 2026. roguHe geduHucaHu cy npodun
Mpenyseha, 3akoHcku okeup koju ypehyje nocnoeawe lMpeayseha, cTpaTewky npasyu
paseoja n yHanpefjesa OCHOBHMX AenaTHOCTM, yHanpehewe paga v opraHusauuja
MNpeayseha, kKagpoBCKa NONWTUKA W NNaH 3anocneHocTH, NONUTUKA LieHa, MHBecTULWje
W Mepe 3a peanusauujy nnaHa,

Ha ocHoBy usHeTor npegnaxemo ga CkynwtuHa Mpaga Hoeor Caga aoHece oo
pellere Yy NpeanoxeHoM TeKCTy.




IKI MHOOPMATMKA
MHDOPMATUKA
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bpoj: 18111-4/22
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Ha ocHosy unana 13. crae 1. Tayka 1. Onnyke o yeknahmsarby Opnyke o OpraHu3oBaksy

JaeHor npepyseha "MHdopmarnka" Hosu Caa ("Caywbenu auct Mpaga Hosor Caga", 6p. 47/16

¥ 28/21) u unana 21. cras 1. Tavka 1. Craryta JKN ,,UHdopmaTtra” Hosu Caa op 20.10.2016.

roaute, Haasopuu ogbop JKI »NHdopmatika” Hosm Cap, Ha 34. CeAHUUM oapKaHOj naka
20.10.2022. ropmHe, aoHOCH

CANYKY

I. floHock ce Cpearopoutn nnaw NOCROBHe CTpaTernje u passoja JKI

~AHbopmaTura®
HoBu Capg 3a nepuog og, 2022. roauHe ao 2026. rogune, KOjU je cacTasHu peo

0Be ognyke.

Il. CpegrbopouHn nnaM, U3 Tayxe I. ose o

ANYKE, AoCTaBma ce CkynwTuHKM Mpaga Hosor
Capa, pagu gaBarba carnacHocTy.
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Bpoj: 18111-3/22
Oartym: 20.10.2022. roguHe

CPEAHOPOYHM MNJIAH NOC/IOBHE CTPATEIMJE U PA3BOJA
JKI , MHOOPMATUKA“ HOBM CAZL 3A MEPUOJ, OA, 2022.
rOAVHE A0 2026. TOJUHE

NOCNOBHO UME: JKN ,UHPOPMATUKA” HOBU CAL

CEOQMLUTE: HOBU CA, BY/IEBAP LAPA JIASAPA BP0 3

MPETEXHA AENATHOCT: 61.10 KABNOBCKE TEJIEKOCMYHUKALWMIE

MATWUYHW BPOJ: 08023182

MAUb: 101651557

JBBK: 81368

HAOMEXHY OPTAH JEQUHUUA NOKAAHE CAMOYTPABE: TPALACKA YMPABA 3A KOMYHAJIHE
NOCNOBE rPAJA HOBOT CALA

OkTobap, 2022. ropuHe
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1. MPO®KUN NPEAY3ERA

1.1. WUcropmjar, HasuB ¥ aoKauuja npeayseha

Ha3sus opraHunsaumje je JasHo KomyHanHo npepysehe "MHPOPMATUKA" 3a nocnose u3
obnacTu TenekoMyHMKaumWja, MHGOPMATUKE M HannaTe KOMYHaNnHo - cTambeHux npoussoga u
ycnayra, Hoeu Cag,

Cepuiwite MNpepyseha je y Hosom Cagy, bynesap uapa flazapa 6p. 3.
CkpaheHo nocnosro ume je JKN ,,UHpopmaTtnka” Hosm Cag,

KopeHu paHawmwe JKMT "Mupopmaruka" Hoew Cag cexy go 1971. roauHe, Kaga je
OCHOBaH paqYyHapcku LUeHTap npu Tajaturbem 3asody 3a wu3rpagrwy Fpaga ca UMmbem
OpraHu3oBarba 1 pasBujatba nocnoea MHGopmaTuKke 3a notpebe GnwtuHe Hosu Capg,

MoueTHO nocrasreeHa GU3MOHOMM]a@ pavyHAPCKOr LEHTPa, NPeTpnena je Ao gaHac HW3
OpraHusaumnoHux npomena. fogumue 1975. dopmupa ce PO "YPEUC" 1 y weHom cactasy OOYP
"MHbopmaTtnka" 3asog 3a vHpopmaTuky. Oa 1982. roanHe OOYP "Mrdopmatuka" 3aeog 3a
uHOOpPMaTUKKy, ca HenpomerbeHom aenaTHowhy nocnyje y cactasy Hose PO "YPBUC" 3asog, 3a
ypbaxusam, nndopmarnky u rpahiesuHcko semmuwTe. NoguHe 1988. merba ce cTaTyc dpupme u
OHa ce opraHusyje kao PO "UndopmaTtuka", a 1989. rogude kao AN "Undopmatura”.

Anpuna 1993. roguHe, CrynwTuHa [paga AoHocn Ognyky O OpraHu3oBakby JasHor
npeayseha "Mndopmatuka" Hoeu Caa. M3meHom Opnyke o opraHusosary y peuembpy 2008.
rogvHe Kao U aoHowerem Opnyke o ogpehuBarby KOMYHaNHWX AENATHOCTU Of, NOKanHOor
MHTepeca U Ha4WHy NoBepaBarba obae/barba KOMYHaNHMX aenatHocTH ("Cnyxbenn nuct MNpaga
Hosor Caga", 6poj 53/08), merba ce cTaTyC y jaBHO KoMyHanHo npeaysehe.

1.2. Craryc npegyseha, npaBHa ¢popma u BAACHUYKA CTPYKTYpa

MpaBHu nonoxaj u cratyc Mpepayseha perynucar je Ognykom o yeknahusary Ognyke o
opranuzoBaky JasHor npegyseha ,Mudopmatnka” Hoeum Cag (,Chybenn nuct Tpapa Hosor
Capa”, 6p. 47/16 v 28/21) u Cratyrom JKN ,UudopmaTuka“ Hosu Cag og 20.10.2016. roauHe.

JKN ,UHdopmatuka” Hoew Cag ynucaHa je y Peructap npuspegHux cybjexata Kopg
AreHumje 3a npuBpegHe peructpe, bA. 1100/2005 og 07.02.2005. roguHe.

OcHueau JKMN ,UHPopmatmnka” Hoen Cap je Fpag Hoeu Cap, apka 3perbaHuHa 2,
Matudiin 6poj 08179115. Mpap Hoeu Cag je BnacHuk 100% yaena y OCHOBHOM Kanutany
Mpeayseha.




1.3. BenartHocT npegyseha

MpeTexHa genatHocT Npeayseha je:

61.10 Kabnoecke TenekomyHuKaumje.

Mpenysehe obaB/mwa U AeNaTHOCTU!

26.20 lMpowussogrba pauyHapa v nepudepHe onpeme,

42.22 W3rpagrba eNeKTPUYHMX M TeNeKOMYHMKaLMOHWX BODOBS,

43.21focTaBbarbe eNeKTPUUHUX UHCTanauuja,

58.28 Uspasarbe octanmx codTtBEpa,

61.20 bexxmyHe TenekomyHuKaLuje,

61.90 OcTane TENEKOMYHUKAUMOHE AENATHOCTH,

62.01 PauyHapcKo nporpamupatse,

62.02 KoHCynTaHTCKe AenaTHOCTH ¥ 06nacT uHdpopmMaLMoHe TEXHONOrWje,

62.03 Ynpaemaibe payyHapcKOM ONpeEMOmMm,

62.09 Octane ycnyre uHpopmauMoHe TexHonoruje,

63.11 O6paga nogaraka, XoCTUHT U .,

63.12 Beb noprtanmy,

71.12 Hxkerbepcke 4eNaTHOCTU M TEXHWMUKO CABETOBabe,

95.11 Nonpaska pavyHapa 1 nepudepHe onpeme,

95.12 Nonpaska KOMYHMKaUWOHe onpeme,

u3rpagrea, oApXaeatbe U Npyarbe cepsuca (yenyra) y 06nactm TenekomyHuKaunoHor
cuCTeMa -0NTHYKa,KabnoBcKa U Apyra TENEKOMYHUKALMOHA UHPPACTPYKTYPa M

nocnoBu M ycnyre u3  o0bnactm  MHPOPMaLMOHO-KOMYHMKAUMOHUX TexXHORorKja,
yR/bYSYjyhiu M xapasepcko-copTBepcKy MOAPLIKY, KOjU C& Npyajy opraHvma [paga
Hosor Caga n cnyx6ama umju je ocHmead Mpag, #

TProBMHa Ha BEAMKO U mMano.

Mpeaysehe obaepa ¥ nocioBe CNOBHOTPIOBMHCKOr NPOMETa Y OKBUPY PperMcrpoBaHe

AeNaTHOCTH,

Npeayzehe o6aema u:

NPOjEKTOBAkE, W3TPaAry W OAPXKABate NOKAMIHUX PavyHapcKux mpexa-fIAH, w
pPayyHapCKMX Mmpexa Ha wupem noapydjy-MAH,

n3pagy, ysoheroe 1 sohere npojekata KOMNNEKCHMX MHGOPMALMOHUX CUCTEMA,
usrpagwy u Bohewe Onwrter wHpopmaumoHor cuctema Ipaga Hosor Caga M
UHPOPMaUMOHOT cMCTeMa opraHa paga,

nocnose objegurbeHe obpage v HannaTte KomyHanHo-cTambBeHnx NPoM3BOAa M yenyra,
HaA30p Hag rpaheBUHCKUM M eNIEeKTPO Paf0BUMa Ha TENEKOMYHUKALMOHO] MpPexy
dopmuparbe ceTa TEXHWYKWMX YyCroBa W npunagajyhe TexHuuke AOKyMeHTauuje
HeonxoAHe 3a NPUK/bYYEHE  KOPWCHWUKE Ha  ONTUYKY  TENeKOMYHWUKALMOHY
WHBACTPYKTYDY,




- W3paBatbe carnacHocTW Ha NPOjEKTHY LOKYMEHTALUMN]Y NOCNOBHUX K cTamBeHnx objekaTa,
pagu UCNYHEHOCTU YCN0BA 33 U3TPaatby TENEKOMYHMKAUUOHE MpeKe,

- TEXHWYKM NpujeM U DPUK/bYYeHEe NOCNOBHUX W cTambenux objexkata Ha oONTWUYKy
TENEKOMYHUKALWOHY MHPACTPYKTYRY,

- M3]3Batbe NPeTXOdHKX YC/0Ba U AaBatbe CarnacHOCTU Ha NPOjeKTHY AOKYMeHTauujy 3a
M3rpagmy ARYrux TeNEKOMYHUK2LUWOHMX MHOPaCTPYKTYPa,

- CTBaparbe TEXHMYKMX YCNOBA 33 NpyXatbe cepauca (yenyra) pehum nuuuma,

- npyxare cepsuca {ycnyra) tpehum anumma,

- auctpubyumjy cepeuca {ycnyra) Tpehum nuuvma,

- Nocnose Be3aHe 3a HannaTy cepBuca (ycnyra),

- ynpae/barbe, KOHTPOAY W eKCnnoaTtauujy TeneKOMYHWKaLMOHOr CUCTeMAa-ONTUYKOM,
KabNOBCKOM W APYrom TeNeKOMYHMKALMOHOM MWHOPacTpyKTYpOM W  CepBMcMma
{ycnyrama),

- UEHTPanu3oBaHO CKNaAMIUTEHE NOAATaKa,

- MEepeHEe W u3gaBsarbe aTecTa 3a MHCTanauujy ETxeprer mpexa,

- ODYKY M KOHCEATWHT 13 06N1aCTH MHHOPMALUMOHO-KOMYHUKALMOHWX TEXHONOMM]a,

- TpOjeKTOBakbe, Kpeupare, oApHKaBakbe h aamuHucTpaumjy 6asa nogaraka,

- yecayre y obnactv obpaae nogartaka,

= NpYKYN/bakbe, NPEBO3 U MCNOPYKA NOWTAaHCKUMX NOWK/LKY, OCUM AEAaTHOCTM NOLTE,

- PaYYHOBOACTBEHMW U KHbMTOBOLACTBEHM NOCAOBMK,

" 3aK/by4MBatbe YroBopa O YCNOBMMA U HauuHy Kopuwhetba CTaHOBa Y APIKABHO]j CBOjUHK
A3TWX y 3aKyn, nsmehy 3akynua ctaHa u JasHor npeayaeha, o npaBuma W obagesama vy
Be3W 3aKyna cTaHa,

- OpraHusosake u Bohewe esuaeHuuje ctambeHux 3rpaja u cTaHoBa, Boherbe
E€BUIEHUM]E KOPUCHMKA CTaHOBA W APYrMX eBuaeHuMja Be3aHo 3a obaBsbarbe
AenaTHOCTU U NOCAOBA U3 HAaANeMHOCTH JaBHor npeayseha, u

- M3rpaatba, oapxasakbe W amypuparbe 6asa nojgaTaka Ha OCHOBY aAPECHOT PEruUCTPa u
PErucTpa NPOCTOPHUX jeAuHALE, O narpaheHom cTaMBeHOM M NOCNOBHOM NPOCTOPY M
KOpPUCHULMMa NPOCTOpa, Kao ¥ MNOCnoBM KOjU ce peanusyjy Kopuwherem 6asa
nofaraka JagHor npegyseha.

1.4. Npaso kopnwhetva cpegcTaBa y jaBHOj CBOjUHM M BPeAHOCT YKYTHOT KanuTana

Hagsophu ogbop JKN ,UHdopmatuka” Hosu Cap je, ys3 NPeTXoAHy CarnacHoCT
CkynwruHe paga Hoeor Caga, 6poj: 352-3/2021-145-1 og 26. maja 2021. rognHe, BoHeo
Oanyky o noeehary ocHoBROr KanuTana, Bpoj: 9347-5/2021 og 03. jyHa 2021 rogute,
Opnykom je npeaeuheHo Aa je ocHoB noseharba OCHOBHOr Kanutana JKM ~AHPOopMaTHKA"
Hosu Cap npeteapare pena wWepacnopeheHe fo6uTh W3 mocnegre MOCAOBHE rognHe y
OCHOBHW Kanutan JKMN ,Mudopmaruka” Hosu Cag.,

Ckynwrtra ['paga Hosor Caaa foHena je Oanyky © U3MeHH Opnyxe o ycknahuearny
Oanyke o opranusosary JKI ,UHbopmaTuka” Hosu Cap, 6poj: 352-1/2021-286-1 og 18. jyHa
2021. rogmHe.



OcHoBHM KanuTan IKN ,Undopmatinka” HoBu Cag perncTposaH y PerncTpy npuepeaHinx
cybjekaTa je:

* YnucaH HOBYaHW Kanutan 100 PCA

* ¥YnnaheH HoBYaHM KanuTan 100 PCA

* YNucaH HoBYaHu KanuTtan 74.560.572,67 PCA

¢ Ynnahen HoB4aHu KanuTan 74.560.572,67 PC/]
* YnucaH HeHoBYaHW KanuTan 47.921.662,62 PCA,
¢ YHeT HeHOBYaHW KanuTan 47.921.662,62 PC/L

OcHosHu KanuTan Npepyseha usHocn 122.482.335,29 auHapa.

UmoenHy JKMN “Undopmatuka” Hosu Cag uvHe NpaBo CBOjUHE Ha NOKPETHUM W
HENOKPETHUM CTBapiMa, HOBYZHA CPEACTBA M XapTuje o4 BPEAHOCTM M APYra WMMOBMHCKE
npasa, Koja cy npeHeTa y cBOjuHy Mpeayseha y ckNagy Ca 3aKOHOM, yKbyuyjyhu u npaso
Kopuwherba Ha CTBapUMa Y jaBHOj CBOjUHMN.

2. 3AKOHCKUW OKBWP KOJU YPEBYIE NOCNOBAKE NPERY3IERA

3aKoH o jasHum npegysehuma (,ChywBenn rnacHuk PC”, 6p. 15/16 1 88/19)

3akoH o npuspegHum Apywreuma (,Cnymbedn rnaciuk PC”, 6p. 36/11, 99/11, 83/14 - ap.
3aKkoH, 5/15, 44/18, 95/18, 91/19 n 109/21);

3akoH o pagy (,Cnyx6enn rnacHuk PC”, 6p. 24/05, 61/05, 54/09, 32/13, 75/14, 13/17-YC,
113/17 1 95/18-ayTeHTUYHO Tymauetbe);

3aKoH 0 nokanHoj camoynpasu (,Cnymbenn rnachuk PC”, 6p. 129/07, 83/14- gp. 3aKoH,
101/16- ap. 3akoH, 47/18 n 111/21-Ap. 3aKoH);

3akoH 0 ¢uHaHcuparsy nokanHe camoynpase (,Cnyxbenn rnacHuk PC”, 6p. 62/06, 47/11,
93/12, 99/13- ycknahenu auH. n3H., 125/14- ycknaheHu OWH. m3H., 95/15- ycknaheHu guH.
wsH., 83/16, 91/16- ycknahenu AuH. uan., 104/16- mp. 3aKoH, 96/17-ycknahewu AWH.M3H.,
89/18-ycknaheny AuH.u3H., 95/18-ap.3aKoH, 86/19-ycknaheHu auH.M3H., 126/20 - ycKknahenn
AWH.U3H, 99/21-ycknahern AuH. n3H. u 111/21-Ap. 3aKoH);

3aKkoH o yTBphMBatby MakcUmanHe 3apage y jasHom cekTopy (,CnyBeHu rnacHuk PC”, Bpoj
93/12);

3akoH o Byyetckom cuctemy (,Cnyw6enn rnacHuk PC”, 6p. 54/09, 73/10, 101/10, 101/11,
93/12, 62/13,63/13 - ucnp., 108/13, 142/14, 68/15 - ap. 3akow, 103/15, 99/16, 113/17, 95/18,
31/19, 72/18, 149/20, 118/21 » 118/21- ap. 3aKoH);

3akoH o pauynosoacTsy (,Cnyxmbenu rnacHuk PCY, 6p. 73/19 ut 44/21)

3aKkoH o peanaujm (, Cnyxbenu rnacHuk PCY, Bpoj 73/19);



33KOH 0 u3spwetby 1 obesbehemy (,Cnywbenn rnackux PC”, 6p. 106/15, 106/16- ayTeHTudHO
Tymaderbe, 113/17- ayTeHTUUHO Tymauerse, 54/19 u 9/20- ayTeHTUYHO TyMayere);

3aKOH O onwITeM ynpaBHOM NOCTynky (,CnyxBenu rnacHuk PC”, 6p. 18/16 u 95/18-ayTeHTuHO
TyMauere);

3aKoH O cTaHoBawy M oapxasarby 3rpapa {,Cnybenu rnacHuk PCY, 6p. 104/16 u 9/20 -
AP.38KOH};

3aKOH 0 KOMYHanHuM genatHocTuma (, CnywbBenn rnackuk PC”, 6p. 88/11, 104/16 11 95/18);
3aKoH 0 3aTe3Hoj Kamaty (,Cnyx6eHu rnacHuk PC”, 6poj 119/12);

3aKoH 0 napHu4HOM nocTynky (,Cnymwbenn rnachuk PC”, 6p. 72/11, 49/13-YC, 74/13- ¥C, 55/14,
87/18 n 18/20);

3akoH o cteuajy {,Cnywbenu rnacHuk PC”, 6p. 104/09, 99/11- ap. saKkoH, 71/12 oanyka YC,
83/14, 113/17, 44/18 95/18);

3akoH 0 jaeHum Habaekama (,Cnyx6enn rnacHmuk PC”, 6poj 91/19);

3akoH o obaurauuoHnm ogrocvma (,Cn. nuct CPPI” 6p. 29/78, 39/85, 45/89 — oanyka YC u
57/89, ,Cn. nuct CPS” 6poj 31/93, ,Ca. auct CU” 6poj 1/03- YcraBHa nosesba U ,CN.rAacHUK
PC“, 6poj 18/20);

3aKOH O eNEeKTPOHCKUM KoMyHMKaumjama {,CaywbeHn rnacHuk PC”, 6p. 44/10, 60/13- YC,
62/14 1 95/18-ap.33K0H);

3aKOH 0 nnaHupatey U narpagrou {,Cnywbenn raacHux PC”, 6p. 72/09, 81/09 — ucnp, 64/10- YC,
24/11, 121/12, 42/13-YC, 50/13 -YC, 98/13-YC, 132/14, 145/14, 83/18, 31/19, 37/19-ap.3aKoH,
9/201 52/21);

3akoH o cnobogHom npuctyny MHdopmauvjama o4 jaBHOr 3Hauvaja (,Cnymbenn rnacHuk PC”,
6p. 120/04, 54/07, 104/09, 36/10 1 105/21);

3aKOH 0 33LTUTH NogaTtaka o NMuHoCTH {,CnykbBern rnacHuk PCY, 6poj 87/18);

3aKoH 0 33WTUTK NocnosHe TajHe (,Caymbenn rnacHuk PC”, 6poj 53/21);

3aKoH o TajHocTH nogataka {, Chyxbenun rnackuk PCY, 6poj 104/09);

3aKkoH 0 ornawaeasy (,Cnywbenn rnacknk PC”, 6p. 6/16 1 52/19-ap.3akoH);

33KOH 0 ApaBHOM Npemepy W KaTacTpy {,Cnym6enu rnaciuk PC”, 6p. 72/09, 18/10 , 65/13,
15/15-YC, 96/15, 47/17-ayTeHTuHo Tymaserbe, 113/17- Ap.3akoH, 27/18-ap.3akoH, 41/18-
Ap.3aKOH W 9/20-ap.3aKoH);

33KOH O perucTpy NPOCTOPHUX jeaAUHULE U AJpPecHoM peructpy {,Cnhyxx6eHu rnacHuk PC”, 6poj
9/20);

3aKoH 0 nowTaHckum yenyrama (,Cnyx6ern rnacHuk PC”, 6poj 77/19);

3aKoH 0 nopesuma Ha UmoBUHY (,Caymbenn rnacHuk PC”, 6p. 26/01, ,Cn. Avet CPJ”, bpoj
42/02- opnyka CYC u ,Cayx6enn rnaciuk PC”, 6p. 80/02, 80/02- Ap. 3akoH, 135/04, 61/07,
5/09, 101/10, 24/11, 78/11, 57/12- ¥C, 47/13, 68/14 - np. 3akoH, 95/18, 99/18- YC, 86/19 ,
144/20 n118/21);




3akoH o nopesy Ha goaaty epegHoct (,Cnywberu rnacuuk PC”, 6p. 84/04, 86/04-ucnp. 61/05,
61/07, 93/12, 108/13, 6/14 - ycknaheHu guH. u3H., 68/14 - ap. 3akoH, 142/14, 5/15- ycxknaheHn
AWH. u3H., 83/15, 5/16 ycknahenu. anH.mzn. 108/16, 7/17 yexnaheru avn. usH,, 113/17, 13/18-
ycknahenu AauH.uaH., 30/18, 4/19-ycknahewu guu.msH., 72/19, 8/20-ycknahewu AUH.MA3H. M
153/20);

3aKoH 0 jaBHOj cBOjuHM {,Cnywbenu rnacuuk PC”, 6p. 72/11, 88/13, 105/14, 104/16- ap. 3aKoR,
108/16, 113/17, 95/18 n 153/20);

3aKOH O NpecTaHKy Baera 3akoHa O npuBpemeHom ypehuBarby OCHOBMLE 33 0BpauyH M
“ennaTy naaTa, 04HOCHO 3apaja M APYrux CTanHMX NPUMakba KO KOPUCHUKA jaBHUX cpefcTasa
(,Cnyxbenu rnacHuk PC”, 6poj 86/19);

3aKoH 0 nHdopmaunoHoj 6esbeaHocty {,Cnykbenn rnackuk PC”, Bp. 6/16, 94/17 u 77/19);
3akoH 0 3awTuTh y3bymwueaua (,Cnyxbenu rnacHuk PC, 6poj 128/14);

3aK0H 0 CNpevaBakby 3N10CTaB/barba Ha pagy (,Cnykbenn raacHuk PC, 6poj 36/10):

3aKoH 0 KynTypHUM Ao6puma (,CnymbBeHn rnachmuk PC”, 6p.71/94, 52/11 — ap.2akoku, 99/11 ~
AP.33KOH, 6/20 Ap.3akoH, 35/21-ap. 3aKoH U 129/21-ap. 3aKOH);

38KOH 0 3aWTUTK oA nowapa (,Cnybenn rnacHuk PCY, 6p. 111/09, 20/15, 87/18 u 87/18-
AP.33K0H);

3aKOH 0 CMarbEtbY PU3MKaA O KaTacTpoda 1 ynpassbatby BaHPeaHUM cuTyaLujama (, Caywbenn
rnacHuk PC”, 6poj 87/18);

3akoH o besbesgHocTk M 3gpasmby Ha paagy (,CaywbBenn rnacHuk PCY, 6p. 101/05, 91/15 n
113/17-gp.3akoH);

3akoH o npusatHom obesbehervy (,Cnywbenn rnackmk PCY, 6p. 104/13, 42/15 u 87/18);

3akoH O UEHTPanHOM pernucTpy o6aBeaHor coumjanHor ocuryparba (,CnyBeHn rnacHumk PC”,
6p. 95/18 1 91/19);

3aK0H 0 eneKTpoHcKom dakTypucarsy (,Caymbern rnacHuk PCY, 6poj 44/21 v 129/21 )

3aKoH 0 3awTuTK noTpowaya {,CnywGenn rnachux PC*, 6poj 88/21);

3aKoH o pogHoj paBHonpasHocTH {,Caymbenn rnacHuk PC, 6poj 52/21);

3akoH © npodecnoHanHoj pexabuautaumju M sanowsmasary ocoba ca MHBaNNAUTETOM
{,.Cnywbern rnacHuk PC”, 6p. 36/09, 32/13 u 14/22-pp.3aK0H).

NoAa3aKkoHCKK: aKTK:

YpenBa o cagpxuHu, oBpacuy ¥ HauMHy NOAHOWEHA jeAUHCTBEHE npujase Ha obaee3Ho
COUMjaNHO OCUTYPatbe, JEAUHCTBEHUM METOAONOLKUM NPUHLMNUMA WU jeAMHCTBEHOM KOAEKCY
wudapa 3a yHoc nogataka y JeauHcreeHy 6asy LieHTpanwor peructpa obagesHor coumnjanHor
ocurypamba (,Cnymbenu.rnacHuk PC, 6poj 132/21);

Ypeaba 0 HauMHy 1 NOCTYNKY [OCTaB/barba NOAATAKA, KO M O APYTMM NUTaMMa Yy Be3u ca
AoCTas/barbem nogataka W Bohewbem Perucrpa 3anocnerux, usabpaHux, WUMEHOBaHMX,



MOCTAB/bEHUX M GHTAMOBAHUX NULLA KOL KOPUCHUKA jaBHUX cpegeTaBa (,Cnywbenn rnacHuk PC”,
6poj 6/21);

Ypenba o nocTynky 3a npubae/barbe CarnacHoCT# 3a HOBO 3anolW/baBatbe WM AOAATHO PafHO
AHraXoBatbe Ko KOPUCHWKA jaBHUX cpeacTaBga (,Cnywbenu rracHuk PCY, 6poj 159/20);
Ypenba o noctynky obasewTaBara O MHUMAEHTAME Y MHPOPMALNOHO-KOMYHUKALMOHUM
cuctemmuma o nocebHor 3Havaja {,Cnywbenn rnacimk PCY, 6poj 11/20);

MpaBunHuK 0 BPCTH, 06MMY M AMHAMUUN aKTUBHOCTU Tekyher U WHBECTULMOHOr OapKaBatba
3rpafia M HauuHy caunibaBatba NPOrpama oapasara (,Cnyxbenn rnacumnk PCY, 6poj 54/17);
MpaBifHUK © CaApPMUHK KOHKYPCHE JOKYMEHTauuje y RocTynuuma jaBHMX HabasKu
(»Caymbenn rnacHuk PC”, 6poj 21/21);

MpaBunHKK 0 NOCTYNKY OTBaparba NoHyaa (,Cny6enun rnacHnk PCY, 6poj 93/20);

Mpasunuuk o noctynky cnposohera ofjesutbere npoueaype eNeKTPOHCKUM  fyTem
{,Cny»«Benun rnackux PC, 6poj 68/19);

MpaBunHMK O NOCTYNaky NO 3aXTeBy W3BPLHOr NoBepyoua KOMOPKM jaBHUX M3BPLUMTE/bA 3a
oapehunBarbe JaBHOr M3BPWIMTE/HLA KOJEM Ce NOAHOCHM Npegsior 3a Zo6poBOsbHO HaMUperse
HOBYAHOr NOTPaXMBarba HacTasnor U3 KOMYHaNHUX YCNYra M CPOAHUX AeNaTHOCTH, Npeanor 3a
U3BpLIEHE Ha OCHOBY BEPOAOCTOjHE M M3BpPLIHE WCNpaBe pagu HaMMperba HOBYAHOr
NOTPaXUBAtba HACTanor M3 KOMYHaNHWX YCAYra W CPOAHMX AENaTHOCTM M npeanor 3a
USBPWEHHE Y KOjeM je KaO U3BPIUHK AYKHUK Ha3HaueH AMPEKTHW MMM MHAMPEKTHW KOPUCHWK
Byyerckux cpeactasa {,Cnywbenn racHuk PCY, 6p.2/20 1 92/21);

NpaBunHnk o npeseHTMBHMM Mepama 3a 6esbenaH v 34paB pajg 3a Cnpedasarbe rojaee M
Wwuperba enunaemuje 3apasHe Gonecty (,Cayxbenn rnacHnk PCY, 6poj 94/20);

fipaBunHMK 0 enemeHTMa enekTporcke GakType, GOPMM M HauMHy AocTase npaTehe U apyre
AOKYMEHTaLUM]e KPO3 CUCTEM ENEKTPOHCKMX  dakTypa, HauMHY W NOCTYNKY €neKTPOHCKOr
esnaeHTMpara obpadyHa MAB y cuCTemMy enekTPOHCKUX (aKTypa M HaumHy npumexe
CTaHAapAa eNEeKTPOHCKOT dakTypucara (,Chymbenn rnaciuk PCY, 6poj 69/21, 132/21 v 46/22);
MpaBuAHKK O HAYWUHY U NOCTYMKY PErMCTPOBarba 3a NPUCTYN CUCTEMY ENEKTPOHCKMX darTypa,
HauYMHY NpUCTYNarba 1 Kopuwherba CUCTeMa eNeKTPOHCKUX GakTypa M HauuHy Kopuwherba
noAaTaka Koju cy AOCTYNRW Y CUCTEMY €1eKTpoHCKMX dakTypa (,CAyROeHn rnackuk PC”, 6poj
69/21, 132/21 v 46/22);

Oapnyka o rpapckum ynpasama [paga Hoeor Caga (,Cnymbenn nmer Ipapa Hosor Capga”,
6p.52/08, 55/09, 11/10, 39/10, 60/10, 69/13, 70/16, 54/20 v 58/21);

Oanyka o ycknahusatby Oanyke o opraHusoBary JasHor npegyseha ~HNHpopmatika” Hoeu Caa
(»Cnymbenn nuct Mpaga Hosor Caga”, 6p. 47/16 u 28/21);

Opnyka o onwrtem nHdopmaunoHom cuctemy lpaga Hosor Caga (,Cny:kbenn nuct lpaga
Hoeor Caga”, 6poj 59/18);

Oanyka 0 0BjeAntbeHOj HannaTM KOMyHanHo-ctambenux M apyrux yenyra {,Caywbenu nuct
lpapa Hosor Capa”, 6p. 8/94, 12/95 1 9/97-oanyka YCPC);




Opnyka o ytephusamy kputepujyma 3a ocnobahawe pena obasese nnaharba KOMyHanHuX
npouseoga u ycnyra (,Cnyxbenn nuct lNpaga Hosor Caga”, 6poj 11/95);

Opnyka o oppehuBarby KOMYHaNHMX OenaTHOCTM Of NOKaNHOT MHTEpeca W MosepaBakby
obaB/batba KOMyHanHe AEnaTtHOCTU 0f noKkanHor uHTepeca (,CnywbBenun nucr Mpapga Hosor
Caga”, 6poj 69/13);

Ognyxa o v3rpaftbu, oApMaBary W NpyMary ycayra TeneKoMyHUKauMoHor cucrema paga
Hosor Caga (,,Cnhyxb6enu auct Tpapa Hoeor Caga”, 6p. 53/08, 69/13 1 59/18);

Opanyka o sugeo Hagzopy MNpaaa Hosor Caga {,CnyxbeHun nuct Mpaga Hosor Capa”, 6p. 55/09 1
32/11 n ,CnyxbeHu rnachmk PC”, 6p. 63/12- YC, u ,Caywbenn nuct Mpapa Hosor Caga“,
6p.27/12-YC);

Oanyxa o puMHUYapckum yenyrama (,Chykbenn nuct Mpaga Hosor Caga”, 6p. 26/13, 28/14 v
61/19);

OpnyKa 0 npodajHoj UeHU NPOU3BOAHE U UCMIOPYKE TONNOTHE EHEpruje 3a rpejarbe npocropuja
U NpojajHe ueHe 38 YTPOLLEHY TONAOTHY €Heprujy 3a npunpemy Tonae NOTPOLWIHE Boje
{,CnymbeHun nucT fpaga Hosor Capa”, 6poj 4/19);

Oanyka o yTephuBarey UeHa UCMOpPYKe BOAE U YKNatbarba BOLA NYTEM jaBHe KaHanusauuje uam
nyTem ynwhersa CENTUYKKMX jama U LeHy yenyra ynwherba CenTUYKMX jama Bulle og ABa nyTa
roguwse (,,Chywbenn nuct Npaga Hosor Capa”, 6p. 3/11, 5/20 n 37/22);

Oanyka o oapxasarby unctohe (,Caywberu auct Ipaga Hosor Caga”, 6p. 25/10, 37/10-ucnp.,
3/11-ucnp., 21/11, 13/14, 34/17, 16/18, 31/19 1 59/19);

Ognyka o yTBphuBarby ueHa ycnyra cakyn/barba, TPaHCnopTa u ognararea otnaaa (,Cnywbenn
nwnet F'papa Hosor Caga”, 6poj 37/22);

OanyKa o nosepaBakby NOCNOBA BPLWetba MHKEtbepckux aenathoctun JKN , MndopmaTuka” Hosu
Caa {,,Cnywbenn nuct I'paga Hoeor Caga”, 6poj 14/17);

Opnyka o obpacuy W HauMHy [OCTaB/barba rOAMIIKGEr M3BELITAja OpraHa jaBHe BNacTW O
pagrbama npeayset¥m y uusby npumede 3akoHa o ¢iobogHom npucTyny MHbopmaunjama op,
jasHor 3Hauaja {,, Cny:xbeHn rnacHuk PC”, 6poj 10/2022);

3aksbyuak CrynwTHe Tpaga Hosor Caga b6poj 352-7/2017-457-1-1 04, 26.05.2017.rogunHe;
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2.1. OpraH13ayuoHa Wwema

AupexTop
Happlusu
AUPEKTOP
NomohHux NomohHHK oMotk — hOMOhHHK
AMPEKTOPa 3a AHpEKTOpa 33
bHHaHCMiCHO — p CaBETHHR Anpempa_aa AvpeKTapa 32 AMpeKTCPa 33 )
npasHe ¥ onwTe MHEECTUUM]E, OBnawhenn : HHOOPMELUMOHD —
PauyHOBOACTOEHE - nocaose AMpeKTopa Komepumjanhe - ONWTE PEFUCTPE H koMY HMKALMONG -
necnose ' MHTEpHH PeBn3op o0Bpapy noaaraka f :
' - . nocnoBe u S . ) TEXHOACTHjEe
. MAPHETHHT v e
CnyxBa 3a Caymba 32 - o i ;
HHEHCHICHD — npaBHe, Cnywba 32 Crvn Cnyw6a 33 o6pagy’ . OrpaHax 33
. PavyHoBCLCTEEHE K23APOBCKE K HHEECTHITKM]B, yriba 3a gnwre NOAATAKA WM i :renexomynuxaumo
nocnose DRWTe NocAoB e KOMEpUkianHe pesmcipe pexaamauymje HE TexHoAOrM]e
. nocnoee W
MADKETUHT

Caysba 3a

- MHHDOPMALHOHD —

KOMYHHKAUWSHY
NOAPWKY

Caymba 3a
; MPOJEKTOBAME W
NpOrpamHpare
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3. CTPATELIKKM NPABLIA PA3BOJA Y YHANPEREHA OCHOBHUX AENATHOCTU

OppsxaBarbe BUCOKOT KBaNWTETa YCAYra Koje Ce NNaHupajy U NpyKajy npema Hajsuimnm
ETUYKMM NPUHLUUNMMA KOjU YR/BYWY]Yy NOTRyHy nocBeheHocT notpefama W oyeKuBarbvma
KOPUCHWKA, Y3 MOWTOBaH:@ CBMX 3axTeBa jeflaH je o4 OCHOBa 3a AasbW passoj [Mpegyseha.
Crandum npahewem W aHanusMparbem peanusaumje 3a40BO/LCTBE KOPUCHMKA Ha NPyWeHe
ycnyre moxemo obeabegnutu u yHanpegutu crabunan pact v passoj Mpeayseha.

CuHepruja MHGOpMaATUUKE M XyMaHe KOMAOHEHTE KUBOTA, Kpo3 noapehusarbe
CaBpEMEHE TefleKOMYHUMKauuoHe u uHpopmaTUYKe TexHonornje rpahaHuma, [pagy w
NOCNOBHMM cybjekTMa M M3rpaara No3vuuje ayTopuTeTa Ha TPXMUIUTY TeNeKOoMyHUKauuja,
nHpopmaLmoHnx cuctema, Hasa noaaraka, KUroBOACTBEHO-NPABHUX M KOMYHANHO-CTambBeHux
ycnyra, Tpeba na obesbene pa Hoeu Capg 6yme rpag 6yayhHoctu. JKN ,UHdbopmaTura” Hosu
Cap y CBAKOM 40MY K30 CEPBUC MHTETPATOR KPO3 CaBPEMEHE MHPOPMALMOHO - KOMYHMKaUWOHE
TEXHONOTMje — TexKU Aa NpUubAuKK Mpag KOPUCHULMMA yCayra.,

3.1. O6jeamibeHa HannaTa KOMYHaNHO-CTamBeHMUX M ApYrux ycnyra

HajromnnekcHuju nocnosHu npouec y JKN ,MHpopmaTnka” Hoeu Cag Koju ce npotesxe
KpO3 cBe oOpraHu3auuoHe jeauHuue npeayseha je O6jegurbeHa Hannarta KOMyHanHoO —
crambenux n apyrux ycnyra. MNoues og o6paae nogataka Koja NPUKYN/ba M axypupa NoaaTke,
reHepule W KOHTPOMMLLE padyHe NPeKko WTamne payyHa, pexknamauuja M Hannarte, Kao W Ao
KibMKera M NPeHoCa CPeacTaBa na CBe 40 ONOMWHEHa M YTYIKEHA U CBE TO Y3 HEONnXO4HY
XapaBepcky U codTBEPCKY, 0A4HOCHO UKT nogpLuky.

OnwTtn PETucTpu (OPET) cy enexTpoHcke Base nopartaka Onwrter MHdopmaumoHor
Cucrema (OMC) Tpapa Hoeor Capga. Peructap cTaHOBHWMWTBA, Perucrap opraHusaumja M
3ajeaHnua M Perncrtap NpoOCTOPHUX jelMHALA KAao OCHOBHM 33jeAHO €a APYIMM permcTpuma
YuHe OPET. '

Cucrem objesursene Hannate ce AUPEKTHO ocnarba Ha OPEN v 3aBMCK 04 @sKypHOCTH U
TAaYHOCTM HEFOBMX nogataka. [oTpebHo je HKOHTUHYMpaHO cnposoauTM cBe noTpebHe
aKTUBHOCTM Kako 61 NoZauM Y NOMEHYTUM PerucTpuma Bunm axmypHim 1 Ta4Hu.

CrynwrnHa l'paga Hoeor Caga je 2018. roguHe je ycsojuna Hosy Oanyry o OnwTem
UndopmaumoHom Cuctemy lpapa Hosor Caga ("Cnybenn nuct Mpaga Hosor Caga" 6poj
59/18} v Ha Taj HauuH, namehy ocranor, nosuumonupana OPET kao jeauHcTBeHY (pedepeHTHM)
cuctem y Ipagy.

KaHuenapuja 3a MHGOpPMaLMOHE TEXHONOTHMjE W ENEKTPOHCRY yripaBy Bnaae Penybnuxe
Cpbuje paszsnna je UHdOPMaALMOKM CUCTEM 33 pa3Mery NogaTaka. Y nuTarby je cobucTuumpaH
WHpopmaTUUKK anaT Koju cnyxbenuuuma y jasHom cektopy omoryhasa npubasmbarbe

nogaTaka no cnyxB6eHoj aymHocTH.
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Hocuoumn Hajeehux 6asa nogataka - MWHUCTAPCTBO BpraBHe ynpaBe M NOKajHe
camoynpase, MUWHWCTapPCTBO YHYTpPawmKWX nocnosa, Penybnuukv ¢OHA 33 NEH3HU|CKO WM
WHBANTMACKO OcUrypare, LentpanHu peructap obasesHor coumjansor ocurypata, HaumonanHa
cnyxba 3a 3anowsbaBake, MuHucTapcTeo npasge, MNopecka ynpasa Penybnuke Cpbuje u
Penybnunuxu reopeTckm 3aBoa, oMoryhnam cy NPUCTYN Ka BULWWE AeceTUHa CBOjuX 6asa nogaTaka
npexo CepBUCHe marucTpasne opraHa.

KoHTMHyupaHo ce cnpoBoge cBe noTpebHe akTMBHOCTU Kako BM nopalm y NOMeHyTUM
peructpuma 6unmn axypHu u Tauru. Of reux 3aBucu dyHkuMoHUcare BehuHe codpTBepcKUX
cicTema v noacnerema 'papa Hoeor Capa v y gupekTHoj ¢y Be3u ca ObjegMibeHOM HannaTom.
Mpen 1 HajTeXK Kopak je 06e3beanTn HraroBpemeH M KOHTURYMPaH NPUAKUB TauHWX NOJaTaKa,
a cmatpajy ce TauHKUM nogaun acbujeHn QUpPeKTHO U3 M3BOPa NogaTaka.

Crpatewko onpegercerse MNpeayseha je pna 06e3begn KOMTUHYMpaH NpUMAKB NogaTaka,
Tamo rge je To moryhe, U3 3BaHMUHWMX M3BOPa NOAaTaka, APYrMM PEUYMMa 4@ Ce NPUK/BYYM Ha
CepeuncHy maructpany.

BAa 6n noctano KopUcHUK cucTema 3a pasmeHy nogartaka Npeaysehe mopa Aa cnposege
HN3 aKTUBHOCTU:

- AePMHMCATM KOJW CY Ham Nogaum NoTpebHK

- YCTaHOBWUTW KO je NpaBHW BAACHWK EBUAEHUMje NoTpebHux nogaTaka

- YOYTWTU 3aXTEB BAACHMKY eBMAEHLMje Aa Ham of06pKu NpUcTyn peterem

- KOja TexHonoruja nosesunearba 6U Ham oarosapana

- Y KOM KOpaKy HeKor NocnoBHor npoueca Ham Tpeba nogatak

- pAedunucatn ga nu je notpebHo ga nogatke Ao6ujamo NojeAUHAYHO 33 CBAKM KOHKPETaH
cny4aj {yHoc) nnm cy Ham nogaum notpebHu y BUAY MaCOBHOr YHOCA Y HaW MHPOPMaLMOHHU
cuctem (Basy/esuaeHuujy).

Kao 1 npeTXogHUX roguHa HeonxoaHo je:

- pagntn Ha yHanpehewy mehycobHe noeesaHocTM W ycknaheHoctn paga  JKN
Mndopmatnka” Hosu Cap ca apyrum Cybjektuma OUC-a,

- YycnocCTaB/batbe W 04pIKaBarbe KBA/IWTETHUjer NOCNoBHOr ogHoca ca Cybjektuma OUC-a umja
je obaeesa, no ogayum o OUC-y, Aa npukynajy, obesbehyjy n amypwpajy nogartke w
nHdopmauwje 3a basy nogataka OMC-a Ha OCHOBY YNHEHMLA O KOjMMa BOAE eBUIeHLMje 1
0 OHWUM Koje cy yTBpheHe y 3aKOHOM NPONUCaHMM ROCTYNLMUMAE,

- YKasueaTu Ha 3Havaj 6a3a nopartaka OMC-a, KaKo 3a pa3Boj U GPYHKUMOHUCAbE MOAEPHOT
lpaga, Tako W 3a cse merose rpahaHe npomosucarem beHeduTa Koje Takas cucTem
HOHOCKH NOKanNHOj camoynpagu.

13



Objeanrbena obpaga noaaTKa nogpasymeBa nopes amypupara nogataka 6asy
nogataka OWMC-a M akypuparee perucrapa nogataka crneundueHuX W HeonxofHux 3a
ObjeguibeHy Hannaty T3B. [MocebHUx eBnaeHUM]a, Koje SUPEKTHO yTUUY Ha TauHoCT obpavyHa.
Ty cnagajy, usmehy ocTanux, eBugeHUMja YnaHoBa gomahuHCcTBa, eBUAeHUM)e BAACHUKA U
KOPUCHMKA NpocTopa crambeHe unm nocnosHe HameHe, KBagpaTtypa npoctopa, bpoj Avnmmaka
W BEHTMNAUMOHMX OTBOPA, €BUAEHLMIE KOPUCHMKA W NpyXaoua ycnyra, npasuna obpauyHa,
UEHOBHMKA M NoONycTa, €BuAeHuMja mepHux ypehaja (Bopomepwu, cTpyjomepu, TONAOTHE
NoACTaHMue, Mepadl..), eBUAeHuUMje nNOBAaCTULA (NeH3MOHEepM, COLUWjaNHW  Ccayvajesu,
MHBaNMMAM...), CBU KHMIOBOACTBEHM NOAALM, NOAALM BE3EHWN 38 OMNOMUbAHE U TYHKEHE, BHUcoK
CTENEH aXKYPHOCTM W TauHOCTM OBUX NOAATaKa je jeaad nepmaHeHTaH uwmn lNpepyseha u
ocTBapyje ce Kpoa3:

- sohere maTuuHe eemgeHunje ctambeHor npocTopa,

- CBAaKOGHEBHW YNOPHW pag Ha O4prKaBakby BEOMa NPOMEH/bMBUX NOAATaKa,

- capaghba, TAMCKM pag, M Herosarbe NapTHepPCKMX ofHOCa Ca 4aBaouuma ycayra y cucremy
objegusere Hannare,

~ NBOCMEPHA KOMYHMKauMja W pasmeHa nogataka ca SaBaouuma ycayra y cucTemy
objegureHe Hannare,

- pasmeHa nogaTaka ¥ MHbOpmaumja ca MPaacKoM ynpasom 3a coumjanty v Aeuujy 3awtuTty
BE33HO 33 eBUAEHLUU]Y NOBAACTHL,A,

-  penoBHU WM BaHpegHW cacTaHUM ca [aBacLMma ycnyra y LWbY NOAWM3arba KBaNMUTETA
NOCNOBHOI OAHOCE,

- ananusa wHdopmauuja aobujeHnx oA KOPUCHMKa (nNpasHa v ¢u3mMdka nuua) objesurbeHe
Hannate NPUKYN/beHMX fyTem KOHTaKT ueHTpa lMpeayseha, wantepa 3a pexnamaumje,
cepBuca Ha 3BaHUUYHOM cajTy MNpegy3seha kao u avapoua annurkauyuje Moju PauyHu,

Mpeaysehe je y capagrbM ca CBOjMM OCHMBa4YeM WM A3BaOLMMa KOMYHaNHWX ycnyra,
3apaf, HecMeTaHor GYHKLMOHMCarba KOMYHanHor cuctema Mpaga aeduHUCano, ycarnacuno u
obesbeanno HeonxodHe ycnoee 3a AoHowere Pewera o yTephuBarby BUCMHE HakHage 3a
obaemarbe nocnoea objegurbere Hannate ("Cnywbenu nuct Npaga Hosor Capa", 6p. 1/14,
2{15, 7/16, 78/16 n 48/17).

MNnanupase aKTUBHOCTM:

* Veoherwe HOBMX HMBO@ KOHTpOne npe W nocne obpapge, HenocpefHo npe wramne
pavyHa
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*  YBECTY HaYMHe KOHTpOANE AO0CTaBE pauyyHa, HMp. aHKketa rpahaHa nytem mejna o gatymy
[ocTage padvyHa

= cnpoBohere NOMEHYTMX aKTMBHOCTM BE3aHWX 33 aMypupare W nofusatbe TauHOCTH
nogataka 6asa nogataka OMC-a M nocebrux esuaeHumja cuctema objegurbere
HannaTe Ha BMLWMW HKUBD,

"  Yhanpeherbe cOPTBEPCKOr pelieHa 3a ONoOMUHbabe M YTYKEeHbe NPaBHUX Anua

*  YHanpeherbe codTBEPCKOT pellera KibUroBoacTBa objedutbeHe HannaTe

*  Ycnoctas/batbe 6o/be  KOMyHMKauuje ca rpahaHuma, ckynwiuHama crambene
3ajegHuUe, NMPaBHMM AWLMMA Kao M A43Baouuma KOMYHanHO cTambeHux npoussoaa v
yenyra;

- edMKacHWjUM U3BELWTaBabeM U3 cucTema objeautbeHe Hannarte,

- PpasBoj U 0ApPMHaBarLe YCTIOCTaB/bEHMX eNeKTPoHCKNX (web) cepBuca, AoCTYNHWX
Ha cajty Mpeayseha, Kao M annukaumja 3a mobunHe ypehaje, HamereHWUX
B6omem uHbopmucary rpahaHa, ABOCMEPHO] KOMYHMKALKjM Kao M obaembare
ofpeheHnx NocNosa eneKTPOHCKUM nyTem (npomeHa unaHosBa AomahuHCTBa,
npuvjasa U ogjasa ocuryparea v ap.},

- nogusarbe KBanuTeTa M obuma ycnyre Hannate W peknamauuja Ha WanTepuma
Npegyseha,

* T[ioeehare 6poja yHeCHMKA — AaBanaLa ycnyra y objeaubeHoj Hannat pagun cmamera
npaTtehux TPOWKOBA (TPOLIKOBM AUCTPUBYLM]e, TPOLWKOBIM NPUHYAHE HanaaTe U ).

3.2. NMocnoeu u3s 06AacTH TENIGKOMYHUKaLMja

Mpasay, 6yayhe nocnoeHe akuuje JKM ,UHdbopmatuka® Hoeu Cag je ogpkaBamse
cTabuAHOCTM ¥ CamOOAPMMBOCTA TenekomyHuxkauuowor cuctema [Tpasa Hosor Caga
noseharbem 6poja KOPUCKHMKA M CEPBMCA KA0 U NMPOMOBUCAILE MPEXE U HheHUx moryhHoCTH
WKPOj apywTBeHoj 3ajeaHyun. Ca TUM LU/bem NNaKUPaHo je :

" WHTe3UBUparLe U3rpagiee (wuperse) TK cucTema y npUrpagckim Hacebuma
- Wmajyhu y BUAY BPedHOCT ¥ NOTEHLMjan ONTHYKE TEREKOMYHUKALWMOHE Mpexe,
KaKo 3a NOTeHUMjasHe npyMHaoue TENeKOMYHWKEUWOHMKX YCAyra, Tako M 33
Kpajtbe NOCNOBHE W NPMBaTHE KOPUCHMKE, Tako M 3a cam lpag Hoswu Cag, JKIM
JMhrdopmaTtuka” Hoeu Cag nnaHuwpa npowmnpera ONTUYKe TENEKOMYHHMKAUKMOHE
MpexXe OTBOPEHOr TUNa Kako By nokpuna ueny Teputopujy 'paga Hoeor Caga v
NpUIrpagckux Hacesa.

* nosesusarbe TK cucTema ca Apyrim rpafloBMMa, (ONTUYKKM NWHK Ka beorpagay)
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" u3rpagrba jeAVHCTBEHOr MHPOPMaUMOHOT CMCTEMa MRCTUTYUMja KyaType Mpaaa Hoeor
Capa
" UHTEe3UBMParbe M3rpagbe npuctynke (auctpubytusHe) mpexe TK cuctema.

Y ynaHy 6. Tauka 10. saxeher 3aKkoHa 0 KYNTYPM Kao jeaaHd of OnwTuX MHTEpPeca HaBoau
ce u Marpagwa u yHanpehere jeguncreeror nubopmalumoHor cuctema y obnactu sawture
RYATYpHOT Hacneha. MpBuK Kopak y peanusauuju jeAMHCTBEHOr CUCTEMA jeé CBAKAKO mehycobHo
TENEKOMYHWUKELWOHO NMOBE3UBatbe UHCTUTYLWja KYAType.

- W3rpafrba v nose3ausarbe Ha TK cucTem MHCTUTYLM]ja KyAType
- ycayra npeHoca nogaTtaka
= 33 npuKkbydeHe objekte 6w JKT ,Mndopmartura® Hosn Cag npyrana
ycnyre npeHoca nogataka (npegnoxeHa 6psuHa npeHoca nogaraka o4
100 Mbps)
- WHcTanauuja WiFi cepsuca
° 3a npywarwe ycnyre GeXWUHOr WMHTEPHETa HEOMXOQHO je W3TpaguTH
WHPACTPYKTYPY.
- npyxarbe MUHTepHeT cepBuca
s 3a npyxatbe NHTepHeT cepBuca npeko fIAH mpexe KopUCHUKa unn WiFi-
a HEONXOAHO je Ha CBAaKOj foKauwjM YrpaguTn W KoHbUrypucaty
ogrosapajyhy akTUBHY onpemy
- npysatbe yenyre IP tenedpoHuje
o U3rpafrbOM HeonxogHe MHAPACTPYKType U npenackom Ha IP Tenedonujy
omoryhmuno 61 ce aa TenedoHMparbe yHyTap CBake MHCTUTYLMje 1 M3meny
wux byge 6ecnnatHo
- WmnnemenTnpaH je Cloud KoHTakT eHTpa y Data uentpy MNpeayseha kao cepsuc.
Ha 0Baj HauMH je KpeupaHa HOBa YCNYra Koja ce moe npyaty Tpehum nuuuma
nytem TK cuctema 13 Data yentpa Npeayseha.
-  npy:xare gpyrux UKT cepeuca

=  npyxambe ogrosapajyhux MKT cepBuca OCHOBHMM U CPEAMM LIKONama Y rpagy

BehuHa cpegrbux ¥ OCHOBHMX LIKoNa Y Ipagy cy noBesHe Ha TK cucrem. JepmnHu
CEePBUC KOjWU KOPWUCTE TUM MYTEM jé BUAEO HaZ30p peanu3osBaH y OKBUPY npojekTta ,Hosn Cap,
HesbegaH rpag”. Cmatpamo 4a je oBo 036W/baH M HepoBO/BHO MCKopUwheH noTeHuujan.
NotpebHo je uarpagmutn WiFi vnbpacTpyKTypy Y WKonama u omoryhiTY MM, Ha Taj HAYMH K
npyxuty yonyry besbepnHor MHTepHeTa. MHTepHeT KoHekumMja omoryhuna 61 M HU3 Pa3ANUMUTUX
IKT cepBuca Koje je notpebHo AedwHMCATH y capajtbM €3 KOHKPETHOM LWKOMOM Kao U
lpagckom ynipasom 3a obpasosarbe 1 Fpagckom ynpaBom 3a KyATypy.
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* HacTaeak v3rpagmwe noctojeher TK cuctema Kpo3 HacTaBaK U3rpafre cCUCTeMa BUALO
Haz3opa, cuctema Bexxnynor npuctyna UHTepHeTy y rpaay (nocrasbarbe access pointa),
cUCTEMa 33 Meperbe 3arafieHocty u Byke (NocTaB/barbe ceH30pa).

*  Wsrpagra npuctynHe mpexxe FITH (fiber to the home — onTnuko BrakHO Ao Kpajiber
KOPWUCHMKA)

Y pocagawrsoj crpaternjn passoja TenekomyHuKauumoHor cuctem lpaga Hosor Capa
NPUOPUTET je CTaB/beH Ha LIMPEHE ONTUYKE MPEKE, Tj. Ha NOKpuBare WTo Beher reorpadckor
nodpyyja ca 3aAaTKOM NOBe3MBakba jaBHWUX ¥ jaBHO-KOMyHanHux npegyseha lpaga, Mpagckux
YNPaBa, WKOoAA U NPEeWKONCKMX YCTaHOBA W CTBapatba TEIEKOMYHUKaLMOHUX NPeAycaoBa 33
peanusaunjy ogpeheHux cepBrca Kao WTo je BUaeo Haasop, becnnataH npuctyn UHTepHeTY Ha
ogpeheHum noKauujama y rpagy M CAnyHo.

OHo WwTo HepocTaje TK cucTemy je NPUCTYNHA Mpea 4uja je uirpagarba npenycnos 3a
KOMEpLKjanusaumjy.

JKN ,WHbopmatvka” Hoeu Cap naaHuMpa Oa peanuiyje npojekat u3rpagrme WU
npowupera noctojehe oNTUUYKe TeNeKOMYHUKALKOHe mpeske {TeneroMyHUKauMoHOr cucTema
lpaga Hoeor Caga) oTBopeHor Tuna no npuHuMny FTTH (fiber to the home — onTuuko BaakHo
[0 Kpajiber KOPWUCHMKA) Ha TepuTopuju rpaga Hosor Capa.

OnTvyKa NPUCTYNHa Mpexa mopa BUTU npojekToBaHa v MarpaheHa Tako Aa TPOLUKOBY
n3rpagre U oapraearba byay wro marbu, y3 obeszbeherbe noTpebHOr HMBOA KBaAWTETE M
noysgaHocTu mpexe. Mpexa Tpeba no npaeuny aa dyae pekoHdpurypabunHa, 04HOCHO HEHA
apXUTEKTYpa W KapaKTepucTuke Tpeba ga ce npunarohasajy ycnosuma caobpahaja, 3axTesaHoM
KBaNIUTETY CEPBMCA MTA.

Ha ocHOBY TpEHYTHOr CcTeneHa pa3eoja noctojehe oNTUUYKE TENEKOMYHUKAUWOHE Mpere
Y CBMX OPYTUX peneBaHTHMX NogaTaka notpebHo je y npeoj dasu, dasu npunpeme:

- carnepatv notpebe NOCAOBHUX W PE3UAEHLMUjZNHUX KOPUCHMKA

- AedUHUCaTM KORKPEeTAH NPOJeKTHY 3aAaTaK,

- onpegenntn ce 3a Tononoryjy (P2P u /uan P2ZMP -AON,PON?) u TexHonorujy
ONTHUYKE NPUCTYNHE MpeXKe

- pellere NPUCTYNHE MPEXMe 3aBMCM 0f Tvna objerTa (KONEeKTUBHC wau
WHAWBMAYANHO CTAHOBar€, HOBM WKW nocTgjehr o0jeKTH, Npu3emHd Mau
cnpaThu objekar)

- OnNpeaenuTH ce 33 HadMH peanusauuje kyhHe uHcTanaumje (noctojehin nponyck,
HaANEMHOCTH, CarNacHOCTU UTA.)

- TMR opeme [rNaBHK, CNPATHU,KOPUCHUYKK TEIRKOMYHHMKALMOHW OpMap, akTUBHA
onpema)

- MO4enu Y BapyjaHTe NPUK/bYYEHa KOPUCHMWKA

- nnaHupati ¢asHy peanusaumjy, 4o No Ae0 mpee

- carnepgatu 00Mm NpojeKkTa U HHBeCTULMje
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- uv3paga wAaejHor npojekta
- NOHYAWTW BUWIE PA3AMYNTMX MOAENA OAPKMBOT Pa3Boja M ONpenennuTn ca 3a
jenad unv suLe o4 HUX.

Y apyroj ¢asn, dasm peanusaumje noTpeOHO je Ha NPBOM MECTY carfeaatm M
obeabeguTn HeonxogHe MaTepujanHe, TEXHWUKE M /byACKE pecypce a noToMm cnegm
peanusaumja npojekta no $pazama Ha OCHOBY NpMUopUTETa. TOME NPETXO04M:

-  KM3paja NpojeKTHe [OKYMEHTaLMja,

- Aobujarbe NoTpebHUX A03B0AAE U CarAacHOCTH,

- HabaeuTW NOTpebHy aKTUMBHY 1 NACMBHY onpemy (MaTepujan 3a uirpagry),
- AgeduHUCae NoCcNoBa KojU Ce MOpPajy NoAyroBOPUTH.

Tpeha ¢asa, $asa ekcnnoataumje je Ha HEKM HauuH Beh y TOKy, Tamo rge nocroju
peanusosaHa NpUCTynHa mpexka u buhe cse macoBHMWje Kako ce Byae ogmuuano ca dasom
peanunsauuje. Unsmb je aa mpexxa noctaHe npodutabunHa M ga camopuHaHCKMpa Oa/by passoj v
ogpxasame. Y 0Boj pasun nocebHy naxry Tpeba NOCBETHUTM Ha:

- MAapKETUHLLKO OeN0BaEe Ha KOMMNABTHOM [PaACKOM TPXHULITY
- CTafHO OMAacoB/baBatbe KOPUCHUKA cucTema #  nobomwasarbe ofgHoca
noHyaa/ueHa/6poj KOPUCHUKE.

Beh caga nocToju, a omacoB/baBareM KOpUCHMKA Buhe jow nspaenwuja notpeba 3a
MHOBUPAbEM M QOpPMUpParbem KOMNAEKCHOT LEeHTPa 3a OApXaBatbe, aAMUHWCTPauMjy,
AncTpubyumjy M HannaTy cepeuca. Takae LeHTap je y KOHCT@HTHO] eKCNaH3Mju M napanenHo ce
pa3sBuja Cca OCTAaTKOM CUCTEMA.

* [lapanenHo ca u3rpaflom APUCTYNHE mpexe NoTpebHo je paguTu M Ha Kpeupakby
HOBWX W NOAU3aiby KBanuTeTa noctojehux cepenca DATA LeHTpa.

Lnwesn koje je JKM ,MNHdopmaTuka” nocTaBuna Kao npuopuTeTHE y HapeaHom
nepuoay, Hamehy notpeby seher crenena uckopuwhersa nocrojeher DataCentra wsrpaheror
no ctaHgapauma 150 27001 Ynpas/ware bezbeguowhy nHbopmauuja.

Kopuchuuy osor DataCentra v yenyra morau 6m ga 6yay:

- baHke, ocurypasajyha apywtea v Apyre QUHaHCUjCKE YCTaHOBE Koje umajy
3aKOHOM MpoONWCaHa npaBuWnNa O uyBaky nopataka Ha disaster recovery
noxauunjama

- KopucHuuwm yenyra JKI ,MHbopmatuka” Hosu Cag (JN,JKN u 1Y)

- OCTanu npuspeaHun cybjekTn Koju umajy norpebe 3a CUrypHuUM W NOy3JaHUM
MHOOPMALIMOHUM CUCTEMOM W YCyrama Koje MC Hyau.

Y npBomM Kopaky je notpebHo TauyHo AedMHUCATH KOjU HUBO M 0BUM ycnyra y oBOm

TpeHyTKy JKI ,MHbopmaTrka” Hosu Cag MOXKe NORYAUTU KPajUM KOPUCHULMMA U Ha KOjU
HauuH, rae je nobpo pewere npumeda SLA yrosopa no o6aacTuma un To:
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- KOMYHUWKauwuje (Mn, nHTepHET, U pasHu cepBucK (clean IP)

- »Datacenter« nHdpacTpyktypa (server housing, data housing u octane ycnyre)
- PagHo OKpyXerbe {(KomnneTHO ogpkaBarbe desktop pagHux cranmua)

- nogpwka Teneporuju (IP TenedoHuja 3a u namehy KopucHUKa)

- UM3BelTaBawbe U NOCNOBHA aHanu3a (DataWareHouse u cn.)

Mpumepn Hernx yonyra;

- Datahousing - usHajmsbuBarbe mpoctopa 3a uyBare nopataka, File server,
backup-a podataka, Recovery backup, Disaster recovery backups and offsite tape
storage, TpajHO YyBakbe nogataka y eneKkTpoHckom o6auky (SLA Datacentar),

- SPACE hosting - usHajm/busarbe usmukor npoctopa 3a Tyhe cepsepe y cepeep
cobu, reck hosting — wu3Hajm/bMBarbe npocTOpa y cepsep opmapy, OBO
noapasymesa obesbehusarbe nMHKa M NOTPeBHWUX yCNOBA 33 HeCMeTaHW pag,
nocroje ase BapujaHTe 1. managed - ca ycayrom SA u DBA u 2. unmanaged —
aAMUHMCTPaUM]y bu obas/bany aAMMHUCTPATOPK BNacHKKa cepeepa remote (SLA
Datacentar),

- Serverhousing - wusHajmsbuBarbe pecypca WM cepBepcke  nnatgopme,
W3HAjM/bMBabE BUPTYaZHUX cepBepa, u3HajmbuBarbe DC u DHCP servera,
usHajmmpusare mail cepsepa (SLA Datacentar),

- HKomnneran ,outsourcing” 3a HEKOr KOPUCHMKA - anNUKaTMBHW co¢TBEp,
cucTemcku codTeep, uHTepHeT, e-mail cepsep, AOMEHCKY uHbpPacTpyKkTyDY,
anTusupycHn codreep, firewall (sawtuty) (SLA KomyHukauwmje, SLA PagHo
OKPYHeHe),

- AnnuKaTMBHM codTBep - yCAYKHU COPTBEP 33 DYHKUMOHMCarbe MPUBPEeaHUX
cybjekata, b2b, b2¢, CRM (SLA Datacentar, SLA KomyHukaumje),

- Bussines inteligency - SLA WM3BewTaBarbe 1 NOC/I0BHA aHanuM3a,

- e-city ycayre - nopTtanu U ansiukauuje 3a notpebe agmMuHUCTpaLMje U rpajcKux
cnyom,

- Cxnaguwrerbe nogartaka u mukpoduamosare (SLA Datacentar),

- Security ycayre - suaeo Haasop, UM kamepe, suaeo conferencing, nosesunsarse
NoKaumja Koje cy y cucTemMy Bugeo Hagsopa (SLA Datacentar, SLA
KomyRnukayuje),

- WdrepHer - SLA KomyHuKaumje u

- VolIP tenedoHuja - SLA Noapwka 3a TenedoHujy.

lpegHoCT oBakeor cuctema je Aobujarbe BPAO BMCOKOr HMBOA YCAYra KOJM CE MOMeE
HYZWTU Kpajkbim KopucHuuMMa. HWBO ycayra ce, no nojeguHadHum SLA-uma oapehyje no
cneaehum napameTpuma:

- PacnonoxuBocT {Kag je ycnyra Ha pacnonarawy): ¥ BehuHm cayvajeBa ocum
NOAPLWKE pPAagHOr OKPYMEtha je pacrnonararbe ycnyra 24/7, ocum y npumepy
PafHor OKpYXera, Kada je pacnonararee yenyra y pagHom BPeMeHy KOPWCHWKE,
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- TloyspgaHocT: 3axTesaHa NOy3naHOCT AenoBarba SLA-eBa y CBMM npumepuma je
99,5%, WTo 3HauYM, Aa Ha MEeCceyHOM HUBOY He ¢me DWUTU HeHajaB/beHux ucnaga
BuLIE 04 3,6 caTi, U He BULIE Hero 1 caTt ogjeaHoM. CUrypHOCT ycayra ce Mmepu y
OKBMPY pacnonaramba, Tako 4a je TO gpyraduje Hero y cnydajy pagHor OKpyrHema,

- Opsue: Oppehyje kako b6p3o servis desk pearyie Ha MHUMAEHTe K HOBe 3axTeBe
KOPUCHWKE Y 3aBMCHOCTKW 04, NPMOPUTETA MHUMAEHT2 anK K 3axTesa. CTaHgapaHo
ce oapefyie 4 npuopuTeTHA HMBOA. 3aBUCHOCT ce pacnopehyje oa »Oamax« Ao
24 cata, y 3aBNCHOCTH 04 NpuopuTeTa U

- CurypHocr: Ogpelyje HABO CUrypROCTY nogataka/ycnyra.

HakoH xakepckor Hanaga y mapty 2020.roaune JKN ,Undopmarnka” Hoeu Capg (y
Aasbem TekcTy MHdopmartuka) je cnposena getasbHy aHanunay UT unbpacTpyKType u Mspaauna
rnnax neToro,a,thhber passoja MT wuHpacTpykType HOBe reHepaumje, Koja omoryhasa
ayTomMaTCKkKu onopaBak oA KatactpodanHux gorahaja ykbydyjyhu 1 uapany noysnaHe v BUCOKO
oTnopHe 6ekan UHbPaCTPyKTYpe.

Mo nomeHyTom nnaHy WHdopmaTtvka je M3rpaguna KOMMAETHO HOBY npumaphy MT
MHOPACTPYKTYPY.

360r ywTege y MHMLMjaNHUM MHBECTUUMjama og nocTojehe onpeme, cTOpUL CUCTEME ¢
nocrojehux Veeam nuuexun pekondurypucad je nocrojehu Gewan cuctem Kao npenasHo
pewerse AO M3rpajHe HoBe, MoAepHe U BUCOKOoCKanabunHe nnatdpopme.

Mocrojehe cTame, Nnocne umnnemeHTaumje Hose UT MHGpPacTpyKType:

" W3rpaheHa BUCOKO AOCTYNHa MoAepHa NPUMapHa MHGPacTpyKTypa

- usberasarbe NOTEHUMjANHUX OTKasa KopuwherbeM HanpeaHWX aKTUB-aKTUB
TexHonoruja uamehy ABa aaTa yeutpa (AU v AU2) HHbopmaTuke

- Kopuwhere XuNnepKoHseprupaHe TEXHONOIM]E pPagy jeAHOCTaBHUX NPOLMPEHba
pecypca y byayhHocTi Kako no scale-up (npowupeibe nocrojehnx 6nokosa) Tako
¥ no scale-out (nonaBarbe HOBUX BA0KOBA) NPUHLMAY

- n3abpaHa TexHonoruja 6asupaHa Ha COHTBEPCKU AedUHUCAHO] MHBPACTPYKTYpH
KOja nocegyje moryhHOCT Nake Hagorpagare HOBMM GyHKUMjama

- MOrYhHOCT npouwmpera HanpeAHUM CODTBEPCKUM KOMNOHEHTama — HNp.
BUPTyanusaumja Mpexe, KOHTejHepMsauMja aniukaumja, MUKPOCErmeHTalMja
CEPBUCA N CANYHO

* M arpalieHa Bucoko curypHa uHppacTpyKTypa kopuwherem HanpegHux ypehaja Hose
reHepauuje (Next Generation Firewall pewersa)
- CUrypHOoCT je BasupaHa Ha NEPUMETPUME MPEKHMUX CRrMeHaTa 0 anfuKaTMBHOr

HWBOA CMIYPHOCTU
- 3aMereH aHTUBUPYCHKW CUCTEM Ha eHA-NOUHTHUM-3

20



NpUNPEM/bEHO CTakbe 3a YBOA HOBMX CUTYPHOCHUX KOMMOHEHTU Koje ce OAHoce
Ha nojednHadHe mukpocermenTe, WAF (Web application firewali),
XMNepBM3OPCKM basWpaH aHTUBMPYC CUCTEM MAM aHTUBUPYC CUCTEM HOBE
reHepauuje

u3rpaf)eHa MpeKHO CUrYpHOCHa apXWUTeKTYpa OTNOPHa Ha OTKase Lefie noKayuje
PEKOHPUIYPUCEH MHTEPHET NPUCTYN

* PekoHdurypucan 6exan cuctem kopuwhetsem noctojehe cTape onpeme U pewera

Kopuwherbe KackagHux Bekan npoueca

Kopuwherse penaunkaunja Gekana Ha Tpu Nokauuje

Kopuwhere bekan fencing-a npeko Linux ¢ajn cuctema

kopuwherve offline Gekan konuja u tape out dpyHkLMja Ha Tpakre

kopuwherbe noctojehunx Gekan codTBepckux anaukaumja 6asmpaHnx Ha Veeam
TEXHONOMMUjU

Kopuwhere ctapux ypehaja 3a cknaguwterse nogaTtaka

Kopuuhere cTapux cepBepcKux CUCTEMa 3a Npouece NoMeparba noaartaka (data
mover)

HEOMXOAHOCT yHanpehera cucTemMa MaKCMManHO fABe  roAMHe nocne
MMNNEMeHTalLMje HOBOr MPXMapHOF CUCTEMA No naaHy passoja UT cucrema
MHdopmaTike

uarpaheH BUCOKO CUTypaH cuctem oA noctojehinx KoMNoHeHTH

* MWasrpagrba Tpehe nokauuje 3a disaster recovery (DR)

Kpenparbe Tpehe nokaumje 3a cBpxy yAasbeHe penaukaumje noaaTaka

noansawse DR cnecrema 3a onopasak op KatacTpodanHwux porahaja Hose
NPUMaPHE XMNEepKOHBEprupaHe MHGPACTPYKTYPe

kopuwherbe Tpehe nokaumje Kao kKBopyma 3a nocrojehn coPTBEPCKU geduHMcaH
AaTaueHTap

MnaH garmer pa3soja MHGPACTPYKTYpe M cepBuca:
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FaHTOB Aujarpam npukasa usrpagme 6yayhe UT uddpactpykrype JKM UnchopmaTtuka no pazama

flpojexTH 3
Baze IpojeRTa
= MeToropnIbe KINEJMLMBaIE UT HidDacTDYKTYDE

o FposyKuMDHH METPD KABCTep VEAN
o [poaykiponn Oracle vSAN

o Check Point 56 5400 npowspeive

o Check Point SendBlaste {1 ragHHa)
o (isco ASR 1001-X npouipee

o Brocade VDX nogjiuka

* fipojyserse npemtare 3a Check Point SendBiast = ~==q- = -
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3aspuweHe dase 1.,2. u 10. {cnucrem 3a CKnapuluTerse norosa-SIEM)}

Mpegnor BpemeHCKOr OKBWpa 33 peanusauujy $asa je nognoMxaH npomeHama y
3aBMCHOCTU 0f, TEXHUUKMX noTpeba ¥ dMHAHCM]CKMX MOTYRHOCTM Kao M y noraeay
NpoMeHa npuopuTeTa

HeonxodHo je yHanpeguT fie0 cMCTEMa 38 CKNAAMLLITEHE M KOHTPOAHY CERYHAAPHUX
nojaraka, MoaepHuU3aunjy MHOPacTpyrType n codhTBepa Koju ce KOPUCTE 3a OBe CBpPXe,
PEHOBMPAIbE XaPABEPCKUX KOMMOHEHTH M nogplike. MamelwTare Tpéhe noKaumje y
APYru rpaj paaun perynatmsHux npaeuna. YHanpehewe DR npoueaypa, yeoherwe HOBUX
MHTENUTeRTHUX QyYHKLM]a Haa NoLaELMMa.

HeonxoaHo je HactaBMTM pas3BoOj CUIYPHOCHMX pellewa y noraeagy cnegehux
KOMMOHEHTH

- MHKpOCermeHTaumja u CUrypHoCT CepBMca Ha MHANBWAYAAHOM HUBOY
- yeoherbe HOBUX CUIryPHOCHUX PELEHa Y aHTMBMPYC AOMEHY 38 €HANOUHTE HoBe
reHepauuje
- aHTHBUPYC pelierbe 33 CEepPBEPCHKe CHCTEME Ha XWNEPBU3OPCKOM HMBOY HOBE
reHepaumje
NotpebHO je ypeauT eKOCMCTEM BMPTYaNHUX CEPBUCA, PEAOBHMM OADKaBatbem
CBEXMWUX Bep3uja OnNepaTMBHUX CUCTEMAE, HOBMM Bep3Mjama annukauuja, UHTepHe
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CUFYPHOCTM BUPTYasnHUX Cepeuca, Kpempat obnacTv OATrOBOPHOCTM, YHaNpeauTu
anAMKaTMBHM EKOCUCTEM KA KOHTEjHepUMa U Apyro

MoTpebHo je NpaTuTK pacT pecypca M NPOWMPUTK NPOCTOP 38 CKNAAUWITeHe NoAaTaka
H3 NPUMaPHOM CUCTEMY

Cnctem 3a CRNagUITEHE CRKYHOAPHWX NOJAaTaka W y4asbeHu onopasak og, Katacrpode:

HeonxoaHo je yHanpeputu noctojehin cuctem Berana us cnegehux pasnora

- cuctem 3a Dexan BUPTyanHMX mawwuHa Veeam npunarofeH je 3a oxpymkera
MatbuX AumeHsuja u Huje BasupaH Ha MYNTUTEHEHT NPUHUMMNMMA 33 Ae/beHe
“HdpacTpyKTYpe

- NetApp penosutopujymun 3a cknaguwierbe Hekan nogataka cy crape mawude
Koje Huey vy $abpuyko] ¥ npousBohaukoj nogpwum WTo Nnpeactas/ba U3BECTaH
PU3MK Y CAYyYajy OTKa3a CUCTEMa W KOMNOHEHTH

- CUCTEMM 33 CKNaAMIUTEHE NOJaTaka U CEPBEPK KOjW C& KOPUCTE 33 Ty CBPXY Cy
CTape reHepaluuWje eHepreTckM HeedUKacHM C€a  BEAMKOM  NOTPOLHOM
eNeKTPUYHE eHeprije Ha roguLbem HUBOoY

~  CUCTeMM 33 CKNaguTerbe NoAataKa Cy NOS/ONKHU NaKIWEM Hanagy jep KopucTe
cTapuje Bepauje copTeepa, a HOBUje Bepauje codpTBepa HUCY NoapKaHe

- CUCTEMM  eMWTY)y BeJIMKY KONMYMHY TONNOTHE eHepruje W  3axTeBajy
BUCOKOEHepreTcko xnaheme

- VHTEKQHEKTMBHOCTWM W Wackje 3a xocTtoBarbe 6neja mawuHa 3axTesajy
KOMM/IEKCHE aaMWHNCTPaTUBHE aKTMBHOCTK W YTPOLLAK pajHe cHare

- 38y3UMa BeIMKKU GUIUYKK NPOCTOP

- KopwucTe npesasuheH CUCTEM 33 CKNaauNTeHe Ha TpaKe Koju A0AATHO TPOLM
EHEpPrujy, NPOCTOP W NOAMMKE KOMNAEKCHOCT M 84MUHWCTPATUBHE TPOLLKOBE

NpegHOCTH HOBOT CUCTEME!

cuctem  6asMpaH  Ha  HOBOj XapABEPCKO] TEXHONOMMjM  XMMEPKOHBEprupaHe
uHdpacTpykType (y cknagdy ca NpoOAYKUMOHOM) ca moryhHOCTMMa Nakor xapgsepcKor
NpoWmnpetba 1 BUCOKE JOCTYMHOCTH

cuctem bBasupaH Ha HOBOj COMTBEPCKO] TEXHONOTM{M MaHWRYNALWUjE CeKyHAAPHUM
nogaumMma Hose reHepauuje

CACTEM CBECTAH CBUX MOLEPHMUX afiMKauuvja Y TeXHONoruja, oObjeKTHO opjeHTUCaH
CUCTEM 33 CKNaAUIITEHE NOdaTaKa

TPOKOMNOHEHTHa apxuUTeKTypa cUCTEMa Koju nocedyje chepehe GyHKUMOHaNHOCTY

- /IOKanHa BMCOKa AOCTYNHOCT Y OKBUPY BAOKa M y OKBUPY NoKauuje

- KOMWja nojaTaka Ha nokauujama kopucHuka y oba npasua AUl -> AU2 u vy
npasuy AU2 -> [l1, nokandHu cucTem oTNOpaH Ha KaTacTpodanHe aorahaje
{norankwu AP)
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- ypaseeHa konuja Hekana saH nokauuje WHbopmatuke y apyru rpag (AP bekan
nopaTaKa)
- yaareeHu AP cuctem 3a cepeuce BaH icKauuje MHdopmaTtrKe y Apyru rpag
CucTem 3a apxXMBUpPar-e ¥ AYroTPajHO YyBakhe NoaaTaka

Cuctem 3a LeHTpanHy aHanutuky m Google like npeapary nogaTtaka Ha rnobanHom
HUBOY

Cuctem 3a GDPR perynaTMBHY KOjM ce T4y noaaTaka

Cucrem Gexana 3a MyNTUTEHAHT OKpyXKerba (Aes/beHa WHOPACTPYKTYpa 38 BUlle
KOPWCHUKa)

XapaBepcka ¥ cOpTBEPCKa NOAPLLKA Ha S roauHa

YwTtena enekTpuyHe eHepruje M npocropa

Cmatberbe KOMNAEKCHOCTU OAKaBaka U YNPaB/batba MHPPacTPyKTypom
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3.3. ocTUrHyT HUBO pasBoja

Tabena 1. JocTUrHyT HUBO pa3Boja

mpese (Tpace)

- 6a
NOKA3ATE/b JeguHMya Bpepnocr - neuembap
mepe 2021. ropuHa
ONWwTHU PETUCTPA
bpoj ctaHosHuMKa - HoBu Cag CTAHOBHUKA 275.397
2. bpoj cTaHOBHMKa - NpUrpagcKka Hacema CTAHOBHMKA 105.257
Bpoj ctambeHux npoctopa - Hoeu Cap, KOM 138.244
" Bpoj ctambeHux npocTopa - NpUrpagcKa KOM 36.954
Hacessa
5. Bbpoj nochosumnx npoctopa - Hoen Cag, KoM 14.298
6. bpoj NoCAOBHKX NpOCTOPa - NPUIPaacKa KoM 5 451
Hacemba
OBJEQUHLEHA HANNATA
1. bpoj payyha - cTambeHa HameHa KOM 173.747
2. Bpoj padyHa - nocNoBHa HaMeHa KOM 11.054
3. bpoj akTMBHUX Npy:Ranaua ycnyra (1 KOM 228
4, HannaTWMBOCT payyHa ) _ cramBena HameHa % 97,22
5. HannaTneocT payyHa 2. hocnosHa Hamena % 95,22
6. HannaTueOCT payyHa B} _ cramBenHa HameHa % 64,11
7. HannaTMBOCT pauyHa B . nocnosHa HameHa % 52,85
NOCNOBU U3 OBJIACTU TENEKOMYHUKALMIA
1 Wireless access point (WiFi - fecnnaran KOM 34
WMHTERHET)
2. YkynaH 6poj Kamepa Ha packpcHULama KOM 237
YKynaH 6poj Kamepa Ha LWKonama KoM 527
4. YKkynan 6poj kamepa Ha BpTUhuMa KOM 299
5 yuyna-H 6poj kamepa Ha 06jekTUMa 0p, Kom 404
3Ha4aja 3a {pag Hosu Capn
6. AyXuHa oNTUYKe TEABKOMYHMKaUKOHE km 227

[1) - Bpoj npysanaua ycayra y TOKY Uene roguHe

(2) - HannatueocT u3Hoca ca aelembapcror padyka (euembap 2020, 0gUHE) HAKOH FOOMHY A3HE 04 POKA Nnahatba
(3) - HannavweocT u3Hoca ca geuembapcror padyHa( Aeuembap 2021. roauHe) Ha NOCNBAHM JaH ¥ Mecely BanyTe
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-

Mpensuher 06um yenyra nnaHvpan je Ha OCHOBY PeasnHO carnefaHux MHTEPHUX U EKCTEPHUX
dakTopa, U To:

eprKacHO aHraxoBarbe yKyNHOr NoTeHLujana

TPEHA, KpeTakba BPeAHOCTHU Y NPETXOAHOM Nepuoay

MOCAOBHE capagHe Ca KOPUCHMLIMMA

CTeneHa He3anocAEHOCTU M HUCKe KynoBHe MohW CTaHOBHULLTBE
cTabunrBocT oKkpywersa
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Tabena 2. NnaHupaH HUBO pa3soja

BpeaHocT - BpegHocT - BpegHocT -
JepuHMua
NOKA3SATE/b mepe 2022. 2024. 2026.
P roguHa roguHa roauHa
OMWTH PEFUCTPH
1. Bpoj ctaHoeHWKka - Hoeu Cag CTAHOBHHUKA 280.000 285.600 291.312
2. Bpoj cTaHOBHUKA - NpUrpajcKa Hace/ba CTaHOBHMKA 105.257 105.000 104.800
3. Bpoj ctambennx npocropa - Hoen Cag, KOM 140.000 145.000 150.000
4 bpoj crambernx npocTopa - npurpaacka KoM 36.700 37.000 38.000
Hacesba
5. bpoj nocnoBHux npocTepa - Hosu Cap, KOM 14.300 14.300 14.300
6. bpoj nocnoBHMX NPOCTOPa - NpUrpasacKa KoM 2451 2 460 2.460
Hacemba
OBJEAVHEHA HANNATA
1. Bpoj pauyHa - ctamBeHa HameHa KOM 178.247 182.747 187.247
2. bpoj pauyHa - nochoBHa HameHa Kom 11.000 11.000 11.000
3. | Bpoj npyxanaua ycayra KOM 248 268 288
4, Hannatusoct pauyHa ' - crambena HameHa % 97 98 58
5. HannaTueocT payyra ¥ - nocnosha HameHa % 95 95 95
6. | Hannatusoct pauyHa ® - crambena Hamena % 65 66 68
7. Hannatusoct pauyHa ® - nocnosHa HameHa % 53 55 60
NOC/I0BM U3 OBNACTU TENEKOMYHUKALIMIA
1 Wireless access point {WiFi - 6ecnnaTan KoM 49 64 79
MHTEpHET)
2. YrynaH 6poj kKamepa Ha pacKpcHULama KOM 270 300 340
3 Ykynan 6pcj kamepa Ha WwKoAama KoM 503 520 540
4, YxynaH 6poj kamepa Ha BpTMhima KOM 310 330 350
5 yKyna‘H bpoj kamepa Ha objekTuma og, KoM 410 440 480
3Havaja 3a pag Hoewn Cap,
6 LYH1HE ONTUYKE TeNEKOMYHUKALMOHe km 237 247 260
MpeKe

{1) - Bpoj Npymanaua yonyra y TOKY LEeNe roguke
{2) - HanNaTHBOCT U3HOCA HAKOH FOAMHY AzHa of, poKa nnaharwa
(3] - HannaTmeocT M3HCCa HA NOCAEAMLHM AaH Y MeceLy BanyTe
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4. YHANPEBEE PAOA U OPTAHU3ALMIA NPEQY3ERA
Opranun JKN ,WHdopmaTtrka” Hoeu Cag cy:

* HaasopHu oabop, 1
e Nlnpekrtop

JKN ,Mudopmatuka” Hosu Cap je npegysehe opraHM3osaHO Tako ga AeNaTHOCT, pagu
ynjer je obaB/barba OCHOBAHO, BPLLM HA HAUMH KOjum ce obesbehyje: TEXHUUKO-TEXHONOLWKO U
EKOHOMCKO JEAMHCTBO CUCTeMa, CTabUAHOCT NocnoBara, pPa3Boj U ycknaheHocT concTaeHor
passoja ca YKYNHWM NPUBPEeAHUM Pa3Bojem, KBA/IWTETHO 3340B0/baBatbe noTpeba KOPUCHMKa
NPOM3BOAA M YC/YFa, CAMOCTANHOCT ¥ OKBUPY cUCTEME U QYHKLMOHANHY NOBE3aHOCT Ca APYriMm
CUCTEMMUMA, @ CBE Y CKNaay ca CepTUOMKOBAHKMM CUCTEMOM KBaAWUTETa.

CaBpemeHa NOCNOBHA NPaKca NoKasyje A3 je OncTaHak opranusaumje y AUPEKTHO] BE3M ca
FEeHOM cnocobHowhy Aa 3awTkTH cBoje MHPOPMAaLUOHE BPEAHOCTH.

4.1. Cuctem ynpaB/batha KBaIMTETOM U CUCTEM ynpaB/bakba GesbegHowhy undopmaimja

JKN ,MHbopmatuka” Hoeu Cag je umnnemeHTupana v cepTudUKoBana "CBOj NOCNOBHM
cUCTeM npema 3axTesnma mehyHapoAHWX cTaHAaapaa 1ISO 9001 u ISO/IEC 27001, No3UTUBHM
W3BEWTaJN CePTUPUKALMOHMX Tena HaKOH CMpOoBEAEHMX MPOBEPa y NPOTEKNUM roauHama,
notephyjy Tpajarbe y CBETy YCNELWHMX Kao W JKe/by 3a CTaZIHUM HanpPegaoBarbem.

Y cknafly ca NOCNOBHOM MOANTUKOM U Ja/bUM Pa3BOjEM KOju CY OKPEHYTH pasymeBatby
NPOMEHA Y OKpYyXekY 1 a4eKBaTHOM OAroBopy Ha Te npomeHe, JKN ,Wndpopmatnka” Hoeu Cap
Ce NoceeTuna paseojy U Nobo/bluaby CUCTEMA YNIPaB/batba KBANUTETOM U CUCTEMA YrPas/batba
besbeaHowhy uHdopmaumja y cknagy ca 3axTeBuma mehyHapogHuxX cTaHpapaa.

Cncrem ynpassbatba KBanuTeTOM je yrpaheH y cBe cermenTe akTusrocTu JKIM ~MHpopmatira”
Hoeu Cag v noctao je cactaBHM A0 paja yHecHMKa y npoLecuma. Ucnyrwasajyhu jegHo oa
OCHOBHMX MpWHUMNa cTaHdapAa — cTanHa nobomwara, v JKN ,UHpopmatuka” Hosu Cap ce
NEPMAHEHTHO TPaxke Ha4ylHK 3a yHanpehuBarbe CucTema KBaNUTeTa, a Kao Nocneguuy Tora
noseharbe eQEKTUBHOCTH M ePUKACHOCTH LEeNOKYNHOr NOCNOBarba JKIM MHpopmatuka” Hoewm
Cap,

Y uw/by dasme mopepHusauuje nocnosarba lMpegyseha W mweroBom  Teom  3a
cTanHum nobosbluakbem ycnyra, umnepatus Koju ce y Gyayhem nepuoay nocrtae/ba npeg JKN
~NHdopmatuka® Hoeu Capg je passoj Cuctema 3a ynpas/barbe besbegHowhy nHdopmaymja
ISO/IEC 27001 koj» Tpeba aa obezbeau ycnose 3a KOHTUHYMpaHo nocnoBavbe, baszupajyhu ce
Ha NOBEP/BUBOCTH, WHTEIPUTETY M AOCTYNHOCTM WHbopmaumja. MNpumena oBor cTaHaapaa
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nomame y UCNyraBaky 3axTeBa 32 MHbopmaumoHy 6e3beaROCT CXOAHO 3aKOHCKO] perynaTmuseu
kao wrto je GDPR (OnwrTa ypeaba o 3aWTUTK NogaTaKa).

YHanpeherse wBanuteta y JKA ,WNHpopmaTtuka”  Hoeu Cag je npepycnos 3a
33/0BO/bEBE  CBMX  NOCTAaB/bEHMX  33a4aTaka WM TO  NPeBacxo4Ho  ca acnexra
TENEKOMYHUHKALMOHUX yCayra, MHGopmayuvoHe TexHonornje u ycnyre wm3 obnactu jaBue
AENATHOCTH, KAa0 U UHOOPMATUUKMX U KOMYHWKauMoHux notpeba passoja Mpapa, Mpagcke
ynpase M camux rpahana.

4.2. Cuctem GUHAKCUJCKOT yNpaBs/bakba ¥ KOHTPOAA

Cuctem GUMHAHCKJCKOr ynpaBbaka M KOHTpona je y Penybauum Cpbuju geduHucaH
3akoHom O OYLUEeTCKOM CUCTEMY, Kao CBeoDyXBaTHM CUCTEM Mepa 32 YNpPaB/bakbe U KOHTPOAY
jJaBHUX npuxopa, pacxona, umosuHe 1M obaBesa Koje ycnocTas/ma Bnaga, Kpos opraHusauuje
jaBHOr ceKTopa €3 UM/bEeM Aa Ce YCNOCTaBM ynpaB/barbe W KOHTPOANA jaBHWUX cpeactaBa no
npuHUMNUMa  gobpor  ¢GUHaHCKHiCKOr  ynpaebara Tj. ePMKACHOCTH, edeKTUBHOCTY,
EKOHOMMWYHOCTHA U OTBOPEHOCTH,

Cnepom Hanpeg HaeegeHor, JKIT ,MHPopmaTuka” Hoew Cag je ycnocTasuna cUcTem
WHTEPHWX KOHTPONa, KOjM Ce CNpOoBOAM MNOAWTHKaMa, npouefypama v akTMBHOCTMME ca
3anathom ga ce ummesu JKM ,, MHbopmaTturka” Hoswn Cag ocreapyjy Kpo3:

* noc/oBarbe ¥ CKAaA4y €a8 NPONUCKUMAE, YHYTPALWHUM aKTUMa W YTOBOPUMA,

¢ NOTAYHOCT, PEANHOCT N UHTETPUTET PUHAHCUMJCKUX M NOCNOBHUX M3BELYTA]a,
e  106po PUHAHCKJCKO ynNpaB/batbe U

*  33lITUTY CpeacTaBa M MHbopMaLKja.

CactaBHu pgeo npoueca ynpas/bakba NPeACTaB/ba  YNpas/batbe PMBMLMMAE  KOje
pykosogctac JKM ,MHbopmatura” Hoeu Cag KOpUCTHM Kao eduKacaH mexaHMsam ga ce
npegesuae HENOBOSLHE OKCNHOCTU KAo U Aa Ce OApeae KOHTPOAE U PECYPCH Y LW/bY CMatbetba
pPY3HKa.

Ycrnocras/bartbeM W Aa/bMM Pa3BojeM CUCTema PUHAHCUJCKOr ynpas/barba M KOHTPOAE,
yKByYyjyhu WM ynpaB/bartbe puanuMma, ponpuHocnhe ce nobosbwary KBanuTeTa,
CBPCUCXOOHOCTM U Pe3yATaTUMa akTMBHOCTM Ha CBMM HuBoMma JKI ,MHopmaTtuka” Hosewu Cag.
Y HapegHom nepuoay naxrwa he Butv ycmepeHa Ka yHanpehery 3Haba M BEWTUHA
3anocneHux u3 obnacTi eBanyalmje KBanuTeTa cMcTema GUHAHCH]CKOr YNpaB/bakka U KOHTpONE
Kao ¥ KOHTUHYUPAHOM NpodecnoHanHom paseojy .

4.3. Cuvcrem ynpas/faka 33WTHMTOM NOAaTaka o0 AMYHocTH (33M1)

3aKOH O 33WTUTK NGAATaKa O NIMYHOCTKM ce npumersyje y Penybavum Cpbujn op 21.08.
2019. roanHe, a Kako JKN ,UHpopmaTtuka” Hoem Cag HacToju ga nowTyje Baxkehe 3akoHe M
nponuce, y TOKY je ycknahueakme CBWX akaTa OpraHviauuje ca 3aKOHOM M UMNAeMeHTaUk]a
HOoBOr CUCcTeMa ynpaB/batka 3alUTMTOM NoAaTaka O NMYHOCTH, Tako wTo he BUTHU 3a40BO/bEHHK
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CBM 3aXTeBM KAaKO 3aKOHa O 3alUTUTWM noaaTaka o AudHocTn (33MN71) Penybnuke Cpbuje Tako u
3axTeBu EU GDPR (General Data Protection Regulation).

Mnaun npoueca nmnaemeHTauMje CMCTema ynpas/bakea 3alTUTOM NOAaTaka © IMYHOCTH |

e  lMmnnemeHTaumnja Mepa W aAKTMBHOCTM HEONXOAHMX 32 YyCrnocTas/bake Cucrtema
ynpae/batba 3aWTUTOM NOZaTaka 0 NUYHOCTM K ycknahueame noctojeher crarba JKIM
~HMHbopmaTuka” Hoewn Cag ca 3akoHOM O 3aITKMTY NoJaTaKa 0 AuMyrocTH (33MN1) v EU
GDPR, koja obyxBaTa u gedvHucarbe NnoTeHUMjaNHUX PU3MKa 3a npasa U cnoboge nuua
uMju ce nogaum obpahyjy, npepnaratbe mepa 3a OTKNawbawe win ybnamasare
MOEHTUDUKOBAHHWX PUBHKA.

o  UHmnnemeHTauuja mepa M aKTMBHOCTH HEONXOAHWX 33 YCNOCTaB/bakbe XapMoHu3aluje
Chctema ynpaBsbatba 3alUTUTOM NOAAaTaka O AUYHOCTK ¢a ISMS mmnnemeHTupanum
Cuctemom meHaymeHTa BeabeaHowhy uHdopmaumja npema craHgapgdy SRPS ISO/IEC
27001 kao w oOyKa 3anocneHux W NogM3are CBeCTH K/bYYHWUX 3an0CNEHUX Y
uHdopmaymoHoj bezbeaHocTn npeayseha.

¢ WmnnemeHTauMja mepa WM aAKTMBHOCTM HEONXOAHWX 3@ ycnocTas/batbe CucTema
ynpaBsatba npusatHowhy WHbopmauMja W ycknahusarbe noctojeher crama JKI
~HPOpmaTuKa” HoBu Cag ca HoBMM mehyHapogHum cTaHgapgom ISO/IEC 27701 -
PIMS (Privacy Information Management System)., To nogpasymeBa ycnocTaB/bakbe,
npmeHy, oapsaBake W ¢ranHo nobosware CUcTEMa ynpaB/barba NpuBaTHoWhY
vwndopmaumja, Koju Tpeba fa obyxBaTH CBe NOCAOBHe npouece u UT cepeuce Koju ce y
JKN  ,Uedopmartvka” Hoeu Cag obaemajly 4 tbuxoBo nobosbllaBaree npema
MehyHapooHUM ¥ CPIICKUM CTaHAapaAMma.
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Tabena 3. NMokasates/b U MHAWKATOPK YCNELWHOCTA NOCNOBaA

HA KPATAK POK | HA CPEAMU POK
P6. NOKA3ATE/D 31.12.2022. A0 2024, RO 2026,
rOAVHE rOaUHE
1. | YKYNHM Nnpuxoau 865.225 885.000 905.000
2. | YrynHu pacxoau 854.982 874.000 895.000
3. | YkynaH 6poj 3anocneHnx 252 252 252
4, | KreMroeoacTeeHa BpegHOCT KanuTana 122.482 122.482 122.482
5. | Capawrsa BpeaHOCT OCHOBHUWX CPEACTaRa 700.993 850.500 860.000
6. | Capawrsa BPEeaHOCT ONpeme 126.000 150.500 160.000
7. | TOTOBMHCKM €KBUBANEHTH 44 000 45.000 45,000
8. | YKynHa KpaTKOPOYHa NOTPaXkuBakba 76.800 55.000 60.000
9. | ¥KynHe KpaTKopouHe obagese 128.160 130.100 120.000
10. | YRynHu TROWKOBKM paaHe CHare 437.378 440.000 450.000
TpowKoBY MmaTepujana, ropyusa u
11. . 38.070 43,500 45.000
EHepruje
TPOLWKOBN MHBECTULLMOHOS! U PELOBHOT
2. ° . pea 33.499 35.000 35.000
OAp#aBakka
13. | TpowkKOBKM amopTHIaLMje ¥ pe3epBUCatba 131.000 140.000 140.000
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HA KPATAK POK | HA CPEABU POK
UHAUKATOPH 31.12.2022. A0 2024, 40 2026,
rogmHE rOguHE

EkoHomuuKocT (pacxon/npuxogn) 0,97 0,99 0,99
TexHWUKa ONpeM/BEHOCT paga {cagalwrba 500,00 597,22 634,92
BPEAHOCT CNPEME MO 3an0C/IeHOM)
Kanutan no 3anocaeHom 486,03 486,03 486,03
Hannahena notpaxuBama (KpaTkopouHa
NOTRAXUBaHE ¥ OAHOCY Ha rOAMLL K 0,09 0,06 0,07
npuxoa)
EHepreTcka epuKacHOCT (TPOLWKOBK 0.04 0.04 0.04
eHepruje/ykynyu pacxopg)
CONBEHTHOCT (FOTOBMHA ¥ OAHOCY Ha 0.34 0.35 0,38
KpaTKopo4He obaeese)
NuxBMAHOCT (KPAaTKOPOUHA NOTPAMNBAHE 0.60 042 0.50
¥ 0QHOCY Ha KpatkopouHe obaBese) ‘ ' '
TpOWKOBKW 3aN0CAEHHUX Y OAHOCY Ha 0,51 0,50 0.50
YKYNHe pacxoge
TpOLKOBU MHBECTULLMOHOT O Tekyher 0.04 0.04 0.04

OApHaABatka Y YKYNTHAM Pacxoauma
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Tabena 4. Npojekyuja npuxoaa u pacxoha y 000 guHapa
2022. 2023. 2024. 2025, 2026. %
MPUXOAM N PACXOAN roAnHa roguHa | roAvHa | rofunHa roanHa | 2026/2022
YKVITHM NPUXOAM 865.225 | 880.000 | 885.000 | 896.000 | 905.000 104.60
. NOCNIOBHM NPUXOAN 855.925 | 870.000 | 875.000 | 885.000 | 895.000 104.57
1. Mipuxoay oa npoaaje npoussosa u 755.925 | 760.000 | 765.000 | 770.000 | 775.000 102.52
ycayra
2. OCTanm NoCAOBHM NPUXOAN 100.000 | 110.000 | 110.000 | 115.000 | 120.000 120.00
II. PUHAHCUICKU TPUXOAN 3.800 4.000 4.000 5,000 4.000 105.26
IIELOCTANM MPUXOAN 5.500 6.000 6.000 6.000 6.000 109.09
YRYNHU PACXOAH 854.983 | 868.500 | 874.000 | 889.000 | 895.000 104.68
I. NTOCNOBHW PACXOAH 836.611 | 853.500 | 860.000 | 877.000 | 883.000 105.54
HabasHa spegHOCT Npoaarte pobe (50) 150 200 1.000 1.000 1.000 666.67
TpowKoBn matepujana, ropvsa u
enepvie { 51) | 38.070 40.000 | 43.500 | 44.000 45.000 118.20
Tpowkoen sapaga (52) 437.378 | 440.000 | 440.000 | 445.000 | 450.000 102.89
TPOLIKOBK NPOM3BOAHMUX yeayra (53) 133.996 138.800 140.000 150.000 150.000 111.94
TPOIWKOBM amopTh3aLmje 1
pesepBucatba (54) 136.000 | 137.000 | 140.000 | 140.000 | 140.000 102.94
Hematepujankn Tpowkosy (55) 91.017 97500 | 95500 | 97.000 97.000 106.57
II. ®AHAHCMICKM PACXOAM 6.002 6.000 5.000 5.000 5.000 83.31
1I. OCTANIN PACXOIM 5.870 4.000 4.000 4.000 4.000 68.14
IV. PACXOAW 04 YCKNABMBAMA BPEAHOCTH
GUHAHCUICKE UMOBUHE KOJA CE MCKA3YIE 6.500 5.000 5.000 3.000 3.000 46.15
MO PEP BPEAHOCTM KPO3 BUAAHC YCTIEXA
EPYTO JOBUT 10.242 11500 | 11.000 7.000 10.000 97.64
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5. KAAPOBCKA MO/IMTUKA U NNAH 3ANOC/IEHOCTU

Npeaysehe nnauupa npujem kagposa Ha ogpeheHo unu HeogpeheHo Bpeme y cKnagy
ca 3akoHoM 300T 3ameHe Kagposa Koju opnase y neusujy. Y JKN ,UudopmaTtuka® Hosu Cap,
nAaHupa ce No3uTvBaH TpeHs nobosbluatba KBaNWMPUKALKMOHE CTPYKTYPE 33MN0CAEHWMX Kpo3
npupogaH OAMME 3aN0CNEHUX NO OCHOBY OANacka y neHsujy, pa bu ce oana3ak 3anocieHux ca
HAMOM KBaNWPUKALMOHOM CTPYKTYPOM MCKOPUCTMO 3@ 3aMeHy ca geduUuTapHUM KaapoBuma
Ca BUCOKOM CTPYYHOM CRPEMOM.

Umajyhin y BUOY CTanHU TEXHOANCLWKYA Pa3Boj W Hanpefak Hamehe ce Kao HeoNnXogHOo U
nepMmaHeHTHO obpasoBatbe KaaPOoBa Kpo3 eaykauunjy 3anocneHmx, npahere HOBUX TEXHWYKMX
A0CTUrHYha 1 NpUMeHa aKkTyesIHMX PeLlerba NYTEM KYPCEBa, CABRTOBatba, CEMUHAPa M CAIMYHO.

Mnan obpasosarba ycmepeH je Ha yranpehere noctojehux yenyra v cepeuca, cTuuarbe
CTPYYHWX 3Hata U Ha pa3Boj COUMjaNHWUX BELUTMHA 3aN0CNEHMX.

flpouewyje ce aa je y JKN ,Uudopmatuka” Hosm Capg noctojehn Bpoj 3anocneHmx
£A0BosbaH aa ce obesbean kBanuTeTaH pag crora ce He nnaHupa noseharbe 6poja M3spwMnaLa
Y OAHOCY Ha naaHupaH Opoj 3anocnenux Ha gad 31.12.2022. roguHe,

Y nepuogy 2022. - 2026. roguHa npouetbyje ce aa he 18 pasHuKa OCTBAPUTH CTAPOCHM

YCNOB 33 04N12a3aK Yy NeH3ujy, a 6poj pagHuKa Koju he ocTeapuTK NpaBo Ha jybunapHy Harpaay y
HaBegeHoM nepuody m3Hocu 110.

TaGena 5. Nogaumn o 3anocneHuma

2022, 2023. 2024, 2025, 2026,
roguHa rog1Ha roAuHa roguHa roguHa
flnanupaH 6poj pagHmKa 252 252 252 252 252
OanvB KaapoBa _ 1 ) 0 3 12
{cTapocHa nexswja)
Mpujem Kagpoea 1 2 0 3 12
JyBunapHa narpana 43 39 5 10 13
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Mocnosu ce opranm3yjy Tako ga ce 0besbeau jeaMHCTBEH NPOLEC Paja, a U2BpLUABAJY Ce
y cregehmum opraHm3auuoHmum genoeuma:

. Kabuner

. Cnyx6a 3a PUHAHCK]CKO-payyHOBOACTBEHE NOCNOBE

. Cnyxb6a 3a npasHe, KaAPOBCKE W ONLITE NOCAOBE

. Cnyxba 33 MHBECTMUM]E, KOMEPLMjanHe NOCAOBE N MapPKeTUHT
. Cny:x6a 3a onwTe perucrpe

. Cnyxba 3a 06pagy nogataka u peknamauuje

. OrpaHak TeneKoMyHUKALMOHE TEXHOAOTHje

. CnywbBa 33 MHGOPMALUOHO-KOMYHUKALMOHY NOAPLIKY

. Cnyxba 3a npojertoBare U Nporpamupare

W o ~ A U b W N

6. MOJIMTUKA LIEHA

Monnutnka ueHa NpousBoAa U ycayra

LUeHe ycnyra y aeny objegurbene Hannate perynucaHe cy Ognykom o objeauibeHoj
HannatM KoMyHanHo-ctambeHWx n apyrux ycnyra, Ynad 17. ctae 2. (“Cayx6eHn nuct Mpaga
Hosor Caga”, 6p. 8/94, 12/95 n 9/97- YCPC") n Pewerem o yTBphUBarby BUCUHE HaKHaAe 33
obaempare nocnosa objepnbere Hannate (“CnymGenn nuct Tpaga Hosor Capa”, 6p. 1/14,
2/15, 7/16, 72/16, 78/16 n 48/17). O63upom pa Opanyka perynuwe BPegHOCT ycnyre y
NPOLEHTYaNHOM W3Hocy of HannaheHe peanunsauuje dURAHCUjCKU ederaT 3aBucu of UeHe
ycnyra npeayseha-ydecHuxa y cuctemy objepuibeHe Hannate v cTeneHa  yCNEWwHoOCTH y
HaNAaTH HbUXOBUX NOTPAXKHBakKA.

LleHOBHMK pagoBa W Npyama yenyra us obnactm MHOOPMALUMOHO — KOMYHUKALMOHMX
TexHonoruja ytephyjy ce oa ctpaHe HagzopHor ogbopa MNpeayseha y3 npetxogHy carnacHocT
OCHMBava.

Y nnarupaHom nepuogy npeaguha ce ycknahuearbe LeHa ycnyra U3 LieHoBHuMKa pagosa
W npyxarba ycayra u3 obnactm MHOOPMaLMORO — KOMYHMKAUMOHMX TexHonoruja JKN
~MHbopmatka” Hoeu Cap, (“Cnyx6enu auct Fpaga Hosor Caga”, 6poj 45/21) ca uenama y
OKpY»Ketby, pagyn NOCTU3aHa KOHKYPEHTHOCTY HA TPMULLTY.
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7. MTHBECTULIMUIE

JIKI ,MHbopmaTrka” KOHTUHYWPAHO ynaxe y:

s Objekte - Kpo3 ajanTtauuWjy nocnoBHor npocropa 4d4ume ce omoryhaga
noborsware pagHux ycnoea, nobosblwarbe 6esbeprocTn v yHanpehewe
TEXHONOLWKUX NPoLeca.

o KomyHanHe objekTe - KpO3 M3rpagky, OApKaBatbe W HEeOMEeTaHo
OYHKLUMORKUCAbE KoMyHanHWXx objekata Kao MU O4vyBarbe TEXHWYKOr W
TEXHONOWHKOr jJeANMHCTRE CUCTEMA

e Onpemy — Habaske y UWwby HecmeTaHOr OfBMWjakba W yHanpehemwa
(ayTomaruzaumje ¥ MOAEpPHU3ALMjE] TEXHOMOLWKOF npoueca paga W
rnobosbwarba cTaHaapaa KeanuTera ycayra

o  HKT (MHOOPMALNOHO-KOMYHUKALMOHK} CUCTEM — ENTEKTPOHCKE KOMYHUKaUMOHe
mpeme, mehycobHo noeesaHe ypehaje y OKBUPY KOjMX C& BPLWM ayTOMAaTtcKa
obpaga nopataka Kopuiwhersm padyHapCKUX Nporpama, pasnvyMTe TUNnose
CUCTEMCKOT M anaukatusHor codrteepa M COPTBEPCKUMX anaTa, CUCTEME 3a
bexanoBake, cucteme UT GesbegHocTw.

Y nepuogy KOjU MOKpMBA CpedrOPO4HM MAaH NOCNOBHE CTPaTeruje naaHupaHa cy
WHBECTUUMOHA ynaramwa y MW3rpagwy M WHBECTMUMOHO oapxasamwwe WMKT uHpacTpyKType
OAHOCHO Y TenekomyHuKaumorKn cuctem Mpaga Hoeor Caga u VT MHPPACTPYKTYPY €a LU/beM
HEeCMeTaHOr M3BpLIaBatba NOCAOBa M3 HAQNEMHOCTM BPLIMOLEA KOMYHAaNAHE AenaTHOCTU M
edurKacHor Kopuwhere pecypca M cMmarberbe TPOLWKOoBa obas/barba KOMYHATHUX AeNaTHOCTH.

Ynarahe ce ca jeAHe CTpaHe, Kao M 00 Cafa Y WUPEHEe arperaumjcke mpexe pagu
nokpueata WTo Behe reorpadcke noBpwunHe Mpaga ca TeXuWTem Ha NpUrpagcKka Hacesba.
Mpesa je 40 caga pasBujaHa Kao FTTC mpewa (Fiber to the Curb), ogHocHo onTMkom Ao
perynauuvoHe nuvkuje Tj. AMCTPUBYTMBHE Tayke K EBeHTYanHo, Tamo rAe je 3a To nocTojac
uHTepec u notpeba vao FTTB {Fiber to the Building) mpesa, ontukom po srpage. Npuoputet y
pazBojy TK cuctema papna 6uhe pa3soj weroee npuctynHe mpexke kao FTTH (Fiber to the
Home) npuctynHe mpexe.

MNpsu cepsuc v pany pasByvjeH Hag ONTUMKOM WHPPACTPYKTYPOM je BHOEO Hasop
peanu3oBad y OKBMpY npojekta Hosu Cap — 6esbepan rpaf. ¥ cknagy ca notpebama u
nAaHupaHum cpeacTerma Hactaeuhe ce ¢a U3rpaaHoM BUAEO HaA30pa LWKONA, NPEALIKOACKUX
YCTaHOBa, pacKkpcHuua u objekatTa of 3Hauvaja 3a Ipag Hoew Cag. Mpuoputetr he Butn
noamWsarbe KBanwretra cuctema w noeeharwe creneHa ynotpebmHWBOCTM yeknahueamem ca
noTpebama KOPUCHUKA, NOAM3arbeM KBanuTeTa CHMMaKa, 00/bom aHanuTUKom, BpHum
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HaYyuHOM npeTpare. TyTem WHBECTULMOHOT OApMHaBare ynarahe ce y HoBe Kamepe, codTeep,
aHANNTUKE, HAA30PHE UEHTPE.

UT nHbpacTpyKkTypa je CNoXKeHa TEeXHWYKO-TEXHO/IOWKA UHPPACTPYKTYPa KOjy “YuHe
MpeHa MHbpacTpyKTypa (Ha GU3MUKOM M NOFUYKOM HUBOY), cepBepcKa dM3MUKa U BUPTYEnHa
MHOPACTPYKTYPa, CTOPUU UHPPacTPyKTypa (CcMcTem 3a CKAaguwTerbe No4aTaka), cUcTeM 3a
bekanosare M pennuKauujy, Disaster recovery cuctem (cMcTeM 3a ONOPAaBaK y chRydvajy
katacTpode), MHdDpacTpykTypa Basa nopaTtaka, cuctem 3a 3alUTUTY M CMIYPHOCT payyHapa M
pavyyHapckux mpema, MHbpacTpykTypa padyHckor — Data ueHTpa (CMcTem 32 HenpekuaHo
Hanajatbe — VIIC, Cuctem 3a pes3epBHO Hanajarbe — arperat, CUcTem 3a KOHTpoAy GMIMYKOr
ApucTyna, Cuctem 2a KnMmaTusauM]y, CUCTeM 33 ayTOMaTCKO rallere NoXapa) v cCBe To nyra
ABa, nowto noctoje gea Data ueHTpa. Ynararbe y pa3soj v OApMMBOCT OBAaKBOr CUCTEMA,
HEroBO MHBECTULMOHO OApiKaBatbe M yHanpehere NpUmMeHomM HOBUX TEXHONOTU]A U pelerba
je HeonxoaaH ycnos 3a dyHKUMoHKcabe MT-a Kako y Npeayzehy Tako wny rpagy.

JKN ,NHdopmatuxa” Hoen Capg nusectuymje bMHaHcKMpa U3 CONCTBEHKUX CpeacTaBa.
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Tabena 6. naH MHBECTULMOHUX yNarara

y 000 aAnHapa

Pep. Hzeop BpeaHocT - BpeaHocrt - Bpeauocr - BpegHocr - BpeaHocr - 2026.
6poj Hasue UHBecTUUMOHOr yNaraksa cpeacrasa 2022.rogmHa | 2023.roguHa | 2024. roamHa | 2025, rogvHa roAuHa
Wzrpaprea ontuuke, kabnoscke y
L | ppyre TeneKomyHUKALMONE concrsena cpeacrea | 38-500 40.425 42.446 44.569 46.797
UHGPacTPyKTYpe
Cuctem BMAEO Hag3opa jaBHUX
2. ROBPLMHA M oBjeKaTa oa 3HavYaja CONCTBEHA CPEACTES 23.800 32.865 34,508 36.234 38.045
3a Mpag Hoen Cag,
3. WUT uhdpacTpykTypa CONCTBEHA CREACTBA 43.650 47.197 49,557 52.035 54.636
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8. MEPE 3A PEANTM3ALMIY NNNAHA
Unrpesu:

e MpodutabunHoct

¢ 3280BO/HCTBO KOPUCHUKA

e PacT v pa3Boj

e  Bucok cTeneH KOpnopaTueHe oA roBOPHOCTH

Mepe 3a peanviaumjy noCcTaB/LEHNUX LN/beBA:

* MHosuparbe noctojehux ycnyra u cammm Tum noseharbe KBanuTeTa yeIyra

e  TexHUYKO-TEXHOMOLWKK Pa3Boj u yHanpehere NOCAO8HKX NpoLeca

o FEdukacHo ynpassbaibe, npaherse U ynopehusarbe NOCTUIHYTUX pesynTaTta, Kao #
onTMMMU3aLMja pecypca

e VYcarnawaparhe U yHanpehere 3aKoHCKe perynatmse U TeXHUYKUX CTanaapaa

o FEdUKAcCHO W PaLUOHBNHO NAAHUPAHLE Y CKAAAY Ca PacnONOXMBUM PUHAHCUJCKUM
cpeacTBMmMa

e Habasxa pobapa, pagoBa W ycayra Ha nNpUHUMNMME TPXWWHON NOCNOBakba,
cnpevasara mMoHonona n omoryhasare jegHakoctn nowyhava (npumena 3axkoHa o
jaBRum HabaBkama)

¢ [pumeHa OWITPUX CaHKLKja 33 HEKBANUTETHO M3BPLIEHe yroBopeHux obasesa

o Capaara €a CBMM HaANEKHUM UHCTATYUWjaMa, OpFaHMMa W ydyecHuUuma y
NOCNOBaHY

» VYHanpeherbe ynpassbarba NOCNOBHUM pu3nLMma, besbeaHowhy v HUBoOM BaLiTUTe
pecypca

e TpaHcnapeHTHOCT y paay

e [lepmaHeHTHa obyKa W ycaBpuiaBare Kagposa
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